YOUR OMNICHANNEL revers.io

REVERSE LOGISTIC
MANAGEMENT PLATFORM

RETURNS

LEVERAGE THE MOST ADVANCED
RETURNS MANAGEMENT TECHNOLOGY
TO FOSTER CUSTOMER LOYALTY

Product under review

KRUPS EASOS0PN
Black - Coftes bean
Purchased OS/10Y22

Legal confoemit: T
Rturn reason  Out of sendce

¢ Unload your customer service burden

e Automate tasks

o Attain full traceability Reprt a non-complant recaption

¢ Enhance service quality through collected data
optimization

I
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REPAIRS AND EXCHANGES

. MANAGE ALL STAKEHOLDERS OF
YOUR AFTERSALES SERVICE
WITHIN A SINGLE PLATFORM

« Intelligently guide your products

e Optimize repair times and costs

o Automate exchanges with partners

o Assist your technicians with the spare parts
module

Repair conter A Ropair conter B Repair center C

SECOND LIFE

W reversio y  Retumn of the product by the
"4 customer

EXPAND YOUR SECOND-LIFE
BUSINESS BY LEVERAGING

Case n"REV-1000-0154

% Product gquakfication and
Y 0 U R R E T U R N S Product awaiting qualification @ recomdtioning
KRUPS EABOS0PN - Black - 439,903
« Intelligently manage your flow of returned BB orortormsne
products
¢ Control the reconditioning chain Sy Deieryof the aconditonss

product

o Automate the reselling process to give
them a second life.

THEY TRUST US
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