Situation

With growing complexity, a retiring workforce of experts, and new products
introduced quarterly, machine builders and their customers struggle to keep up
with proper operation and service of modern machinery.

“Finding a trained worker is like finding a unicorn. It’s just impossible!” -
Production Manager, Steuben Foods

Solution
The InSkill platform leverages existing documentation, training videos, knowledge
bases, and customer service records to automatically create Al Copilots.

Using InSkill, Machine builders can create, distribute, use and monetize these
copilots as a digital service offered to their customers. The intellectual property
and ongoing learning embodied in the copilot is maintained by the machine
builder.

“Since we’ve enabled our customers with InSkill Copilots for our products, we’ve
seen a 60% reduction of inbound calls for customer support”’— Mike Otten, Xylem

Machine builders increase their customer’s success, promote stickiness and
brand affinity, and can monetize Copilots for their machines.
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