1 Azure Marketplace

Microsoft and partners adhere to the General Procurement Guidelines that are issued by
government not only as a prescription of standards of behaviors, ethics, and accountability
which it requires of its public service, but also as a statement of the Government's
commitment to a procurement system which enables the emergence of sustainable small,
medium, and micro businesses which will add to the commonwealth of our country and
the achievement of enhanced economic and social well-being of all South Africans.

1.1 Introduction to Microsoft Azure Marketplace

The Microsoft Azure Marketplace is an online store that offers applications and services
either built on or designed to integrate with Microsoft's Azure Cloud. The products and
services sold through the Azure Marketplace come from either Microsoft directly or its
technology partners.

In accordance with the Azure marketplace procurement guidelines, the billing relating to
applications and services transacts strictly via Microsoft and clients with an Enterprise
Agreement (EA) and or Microsoft Customer Agreement (MCA) are empowered to procure
solutions via the marketplace using the EA or MCA as a billing and procurement enabling
agreement.

Technology partners solutions that are Microsoft Azure Consumption Commitment (MACC)
compliant on the Microsoft Azure Marketplace, means that these solutions can consume
Microsoft Azure prepayment through the MCA or, EA monetary commitment. This approach
helps simplify clients’ purchase and payment management processes.

1.2 Microsoft Azure Marketplace: Enterprise Digital Portals

Rifumo currently has several applications available for purchase via the Azure Marketplace.
These include:

= Enterprise Digital Portals
o Enterprise Development Portal
o Informal Trader
o Ombudsman
o SMME Reseller Portal
o Trade and Investment
=  Smart E-Invoicing Portal



In addition, all our offers are MACC enabled and preferred Microsoft Solutions. The
Microsoft Azure Consumption Commitment (MACC) is a contractual commitment that
your organization may have made to Microsoft Azure spend over time. If elected by COJ, the
procurement of our solutions will be consumed against the current MACC via the Microsoft
Customer Agreement (MCA).

1.3

1.4

Azure Marketplace Guidelines

The Microsoft Azure Marketplace works through an agency model which supports
the following business process flow:

The client signs the EA and MCA which is a purchase agreement with Microsoft.
The client selects a specific solution for purchase from a technology partner on the
Microsoft Azure Marketplace.

In terms of the purchase via the EA and or MCA for Azure Marketplace solutions,
Microsoft is responsible for billing, collections, tax payments and the payment to
partner.

Itis therefore important to note that as per the Public Finance and Management Act
of 1998 (PFMA) Microsoft and the Microsoft Enterprise Agreement (EA) and
Microsoft Customer Agreement (MCA) are the contracting purchase agreement.
The technology partner is responsible to set the price for its products, sets the
terms of use, sets the requirement technology configuration, and provides technical
support relating to such a product, solution, or service.

Technology partners are therefore responsible for supporting their software whilst
Microsoft is responsible for supporting the purchase, billing, payments, and
subscription management experience as well as the overall Microsoft Azure
platform.

Procurement Assumptions

Any government department or entity which is a holder of a valid and binding
Enterprise Agreement (EA) and or Microsoft Customer Agreement (MCA) and having
followed its own internal procurement processes and approvals can directly procure
additional products or services from the Microsoft Azure Marketplace.

The process of appointing Microsoft technology partners is entirely at the discretion
of Microsoft clients. This process should be conducted in line with each client’s
internal approval and/or procurement processes.

In appointing any Microsoft technology partner, Microsoft clients should therefore
have due regard to their own internal approval processes, and we recommend the
partner appointment should be signed off by an appropriately delegated and/or
authorized accounting officer in line with the PFMA.

Microsoft does not influence or play any role in this process.

Once atechnology partner has been appointed, the client will have to enterinto a
separate agreement or alternatively an SLA with such a partner.



= This agreementis intended to regulate the use of 3rd party licenses for the
marketplace products and applications. Microsoft also allows technology partners
to leverage our standard contracts or create custom terms and conditions per
offering.

= |faclientaccepts these and buys a solution in the marketplace his agreement
outlines partner specific terms that relate to their product including the price, the
terms of use and provides details of technical support relating to such a product.
This agreement is directly between the purchaser in the marketplace and
publishers’ solutions.

=  Therefore, clients must be cognizant that technology providers with solutions on
Microsoft Azure Marketplace can either utilize the standard contract terms for Azure
marketplace with custom amendments or create their own terms and conditions
per marketplace solution. It is the client’s responsibility to understand and accept
these terms and conditions in line with the client’s internal approval processes.

Itis assumed by Microsoft and Rifumo that our joint clients, have followed all approved
procurement processes that comply with PFMA and their own internal procurement
processes, prior to purchasing any solutions that are offered in the Microsoft Azure
Marketplace. If there is any uncertainty, please contact your Microsoft Account Executive
and or Rifumo as your Appointed Microsoft Licensing Service Provider (LSP).



