Incident Management
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Capture, manage and investigate
incidents at the operational level. Analyse
and report on incident performance at the

executive level.

* Capture, track, investigate and analyse events
* Record incidents on any device
e Ease of use increases user adoption

and near miss reporting

e Configurable forms
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Designed for Everyone

All AVA modules have ease of use at their core.
And nowhere is that more important than incident
management.

Any employee, contractor or stakeholder can use
incident management to report incident or near misses.

Meet Regulatory Compliance

AVA's incident management module is pre-configured to

help your organisations meet RIDDOR / OSHA or any
other reporting requirements.

Configurability Guaranteed

Incident Management forms can be easily configured to
your specific needs and requirements. Labels and field
names can even be updated by administrators on the fly.

AVA’s chronologically state aware architecture means
further configurability is possible throughout AVA's life
cycle.

Manage any Event

Incident Management isn't just for incidents. It can
be used to manage any event type, track it through
to completion and rule out non-conformances.
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Key Benefits

Native App, Native Language

Good design means more than being user friendly. It is
about increasing user adoption through Designed for
Mobile software ergonomics. AVA supports 90 of the
world’s most used languages so wherever your incident
occurs, it can be accurately recorded and translated.

Automated Notifications

Incident Management works in harmony with Action
Tracking. Assign corrective actions based on any incident.
Track them through to completion.

Dynamic, Drillable Analysis

Interpreting incident data from paper, spreadsheets or even
legacy systems is difficult to spot patterns and trends. AVA
helps you to find meaning in your incidents data.

Ask new questions, spot trends, identify opportunities to be
proactive, and make data-driven decisions with confidence.

Privacy by Design

AVA's permissions structure mean sensitive data pertaining to
incidents is handled in the strictest confidence. All personally
identifiable data is protected in line with current privacy
regulations



Key Features

Dynamic Forms Data Visualisation In-built Action Tracking

* Query any and all incident data quickly and easily * Notify and escalate incidents to the appropriate
* Establish patterns and underlying causes management level based on severity

* Track leading and lagging indicators * Implement CAPA tracking
* View real-time performance summaries * Automate associated nofifications and acfions

* Record information that matters to you

* Faster root cause analysis

* Ensure compliance with RIDDOR / OSHA
* Unlimited incident types

Upload Evidence Queries

* Document evidence at the scene * Create querys on any dataset

* Upload any file type from photos, to videos * Change query data to pivot your insight
o witness statements fo filed reports * Edit data dynamically, right in your dashboard

* All documents follow strict privacy and
security profocols

Mobile-First

* Dedicated iOS and Android apps
* Purpose built for ease of use

* Work online or offline. Offline working can be
synced fo AVA
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