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Salutare
Software made with clinicians for clinicians 
so patients don’t get lost in the system

https://www.salutare.co.uk

2

ONE automates outpatient pathways where 
patients usually get lost: in referral, in monitoring, 
and in diagnostic testing

Today, serving 900,000+ patients in the UK

Saving UK NHS Trusts millions per year while 
reducing wait times, errors, and staff overwork.

For private providers can generate new referral 
streams and reduce costs 

We believe simplicity is safety

Circular healthcare
with Salutare software

Monitoring
Automatic 
and ongoing

Diagnosis

Treatment Referral
Patient files/
goals 
instantly
shareable 

Chris Dial [chris@salutare.co.uk]
Co-founder and CEO

Dr Dara Vakili [dara@salutare.co.uk]
Head of Product

https://www.salutare.co.uk 

https://www.salutare.co.uk/


Patients face risks at many points in their care
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Half of all outpatient 
appointments are to monitor 
patients for development of 
complications due to chronic 
disease, medications, or cancer

Patients get lost to follow up

A third of patients who develop 
complications or disease are not 
referred in a timely manner

Patients get lost in referral

A fundamental problem

Unmonitored patients come to harm 
when complications occur that are not 
found early and treated. 

A fundamental problem

Failed or missing referrals lead to delays 
in treatment and patient harm. 



Current systems let down clinicians, patients, and the health service
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What goes wrong

Clinics cancelled. Appointments never 
rescheduled. Single points of failure. 
Not enough people and hours in the day 
to 
follow up everyone by hand. Plus see new 
patients properly.

What goes wrong

Forms not complete, information missing, 
unclear where to refer to. Over-reliance 
on emails and no internal system to keep 
track and follow up. EPR systems do not 
meet the needs of MDT teams.

Half of all outpatient 
appointments are to monitor 
patients for development of 
complications due to chronic 
disease, medications, or cancer

Patients get lost to follow up

A third of patients who develop 
complications or disease are not 
referred in a timely manner

Patients get lost in referral



How we keep patients safe
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Half of all outpatient 
appointments are to monitor 
patients for development of 
complications due to chronic 
disease, medications, or cancer

Patients get lost to follow up

A third of patients who develop 
complications or disease are not 
referred in a timely manner

Patients get lost in referral

Solving a fundamental problem

Simplified, automated common
tasks for outpatient monitoring

Solving a fundamental problem

A single place for ‘multi-mind 
medicine’ dialogue and referrals

Monitor Referral

Healthcareful® means patients are 
never lost



SALUTARE ONE
Simplify care
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Salutare  creates software that keeps 
patients safe by simplifying workflows and 
giving time back to clinicians 

Easy to use
Cloud-based SaaS
Scalable and reliable
Healthcareful

Refer patients for review

ONE Referral

Simplify pathology sample 
collection and tracking

ONE Testing

Monitor medicines safety and 
chronic disease progression

ONE Monitor



Our solution is ONE
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Who

Clinicians

Simplicity is safety

Hospitals

Safer care is cost-effective care

Patients

No patients lost in the system

Everyone benefits from a simpler solution

https://www.salutare.co.uk/solutions 

https://www.salutare.co.uk/solutions


ONE simplifies patient referrals for discussion
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Benefits

Manage referrals virtually and 
review from any internal or 
external location 

Automated Monitoring 
Patients streamlined, and 
reduce delays 

Patients suitable for clinical 
research identified

Clinicians Coordinators Administrators

Simple referral with clear 
questions to local or national 
MDT panel by looking up in a 
directory

Track your own referrals and 
know where they are in the 
process at any time

Easy to share to other 
clinicians locally, nationally, or 
by invitation

Digital notifications with clear 
questions to local or national 
MDT panel

Easy transfer of radiology, 
pathology, and important 
investigations

Track with alerts and 
reminders so that patients are 
not lost in the system

Quick list of tasks to complete 
and easy to see what’s missing 
for discussion

Single discussion panel with all 
information in one place

Automated MDT report 
summary [including voice 
transcription]

Referrals and outcomes 
uploaded to EPR (manual or 
automatic) 

Centralized reporting by 
speciality, location, or region 

Generate dataset cohorts of 
patients for research or service 
improvement

For clinicians, coordinators, and administrators

https://www.salutare.co.uk/solutions 

https://www.salutare.co.uk/solutions


ONE monitoring for chronic disease and medicines safety
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Benefits

Most patients with a cancer 
diagnosis or chronic disease or 
potentially hazardous 
medications require long-term 
monitoring.

Patients Clinicians Administrators

Know where they are in the 
pathway and what’s coming 
next

Access their own data to view

Give feedback directly to 
clinicians and the panel looking 
after them

Contact a clinician immediately 
if they need help

Follow pre-set and accepted 
guidelines for medications and 
chronic treatments

Highlight only important 
results and next tasks for a 
patient

Gain a broader view of the 
patient context, results and info 
from multiple sources

Automate certain regular 
tasks, like diagnostic tests and a 
response to results, based on 
guidelines and parameters

PIFU

End to end auditing of a 
pathway and the patients’ paths

Build data repositories behind 
specialist services for analysis 
or research

Population-level data for 
subsets of patients

No patients lost in the system



Safely and easily monitor patients
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Many patients with a cancer diagnosis or 
chronic disease or potentially hazardous 
medications need long term monitoring.

Automate regular monitoring and 

generate the test requests with 

digital forms. 

Send critical alerts for abnormal 

results to team. 

Reduce the need for regular clinic 

appointments for manually 

undertaking monitoring of patient 

safety and with a patient initiated 

follow up request function.

https://www.salutare.co.uk/solutions 

https://www.salutare.co.uk/solutions


Assign tasks and follow-up outcomes
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Single place to view tasks and MDT 
outcomes for patients. Assign people and 
see when they are not followed up. Customise pathways for each 

disease and medication 

Alert patients and clinical staff for 
missing results or no follow-ups

 



Simple UI. No training. Just jump right in
Email any clinician in the network and make a referral in 3 minutes
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Easy to follow 3-step process. Check 
guidelines. Confirm mandatory information. 

New referral in three steps

Same platform can manage MDT 
referrals, inter-hospital referrals, 
and specialist referrals 

Integrate patient data from other 
EPRs or national services

Create PDFs automatically 
without the need for typed letters

On request, we can offer a login to a demo site for 
any clinician to trial how to create a referral.



Control process quality and audit usage
Maintain high standards and monitor proper interactions
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Customize forms for every MDT 
but within a set template to 
maintain consistency

Complete audit trail of all activities 
in the referral and discussion

Confirmation of treatment and 
view of all comments from 
attendees

Scoring systems to contribute to 
decision-making



Everyone can collaborate. From anywhere
Cloud-based software. Standard security protocols
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Collaborative and asynchronous

All clinicians share the same 
information

All can comment and add new 
investigations as screenshots

During MDT meetings, unlimited 
number of staff can view the same 
referral at the same time

Access via PC, Mac, tablet, phone

Share a specific referral

Share a filtered patient list

Email confirmation and link



Create, share, and manage patients lists for discussion
Tag referrals to streamline lists
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Tag referrals with one or more 
criteria to easily sort into custom 
views to manage discussion

Use one or multiple tags to quickly 
sort and share views of the whole 
list – radiology image reviews for 
the radiologists

Services easily create their own 
tags according to their needs



Move between patients in the list quickly and easily
Shift simply from case to case. Use a list to search or jump to a patient
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The patient list opens up to show some or all 
of the cases

Use the arrows at the top to move 
left/right across the list in order

Open the patient list to jump ahead 
or back; or search for the patient 
or criteria you want

Quickly see what’s submitted, 
what’s  reviewed, and what is 
outstanding



Close the loop with recommendations and next actions
Clear summary with owners
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Send back the referral to the original 
clinician with a summary and next actions

Follow up actions tracked by staff 
or role

Simple summary recommendation 
emailed to team and imported into 
any EPR

Controlled path to next steps – 
transfer to other service, return to 
referrer, or submit final



Build standard and custom reports
Meeting and beating the guidelines
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Better, clearer reporting for national 
requirements and local analyses

Choose criteria at panel creation 
to set which fields you must 
capture

Create and extract in standard 
formats for reporting requirements

Connect data to tools and use 
your own reporting tools like 
PowerBI and Tableau

Manage performance by 
combining system metrics with 
COSD metrics to improve 
excellence



A new foundation for clinical excellence and research
Every speciality gains a data repository of thousands of patient 
cases
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Identify patient populations with 
ease Store data stored highly 
structured, accessible, and coded to 
optimise for analytics and research  

Improve clinical excellence 
Unlock detailed service performance 
analytics to inform and improve clinical 
practice 

Easily create and export extracts 
as you need and connect to the tools 
you use [such as PowerBI or Tableau]



Healthcareful®
means patients 
are not lost
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Team and Strategy
Executive team

Chris Dial
Co-Founder, CEO  

An ex-senior executive from Microsoft. 

Led the development of software companies 
across Europe and the US. 

Prof. Kevin Moore
Co-Founder, CMO

A Professor of Medicine, hepatologist and 
clinical pharmacologist, and biochemist [B.Sc. 
and Ph.D]

More than 100 publications with an H-index 
greater than 65. Led teaching of therapeutics 
at UCL and course creator and director for 
Applied Medical Sciences.

Dr Ameet Bakhai 
Research, CSO

A nationally leading clinical researcher 
and cardiology consultant.

Experience in clinical trials and digital 
innovations in the NHS. A researcher with a 
history of change and innovation in the hospital 
and healthcare industry.

Our clinicians and software developers 
understand technology’s transformative 
power for healthcare.

21



Certifications and recognition
Our current partners
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Two years of investment and work to gain 
important certifications

NHS

NHS Digital certifications on 
DSP Toolkit, SPINE access for 
patient records

Care Quality Commission

Passed certification and 
approval for private blood 
testing service with public 
offers: thePharmacyClinic

Crown Commercial Service

Accepted and approved both 
major products for purchase by 
UK public organizations

Cyber Essentials Certified

Core digital safety and privacy 
management in place



2024

Recognition to date
In the UK
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2025
FINALIST / Primary Care Project of the Year

FINALIST / Diagnostics Project of the Year



Current engagements in the UK
A variety of NHS and private engagements across the country

Salutare Group, LTD/Confidential

24

More than a dozen ICBs
Several international hospitals

Deployments Proof of value / evaluations / research



Current engagements
UK and rest of world
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