
Public

SAP Business 
Technology 
Platform - Marketecture

SAP
June 2024



2PUBLIC

Business Technology Platform

Run with confidence on a trusted, 
enterprise-grade platform

Create personalized experiences
that instantly work with SAP applications

Build faster with business context 
to meet change with agility

App Dev
Build and innovate Connect and simplify

Integration
Give data purpose

Data and Analytics
Infuse intelligence

AI
Optimize and automate

Automation

SAP BTP
Unleash digital innovation 
across business functions
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SAP BTP is the foundation for an integrated SAP portfolio

Suite qualities

Consistent security and
identity management

Aligned Domain Models
and integration content

Embedded and cross-product 
analytics

One workflow inbox

Coordinated lifecycle
management

End-to-end process blueprints

Seamless user experience

Recruit to retire

Source to pay

Design to operate

Lead to cash

Business Technology Platform
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SAP BTP is your platform to individualize your business processes

Secure and compliant
Open and flexible
Unified and simple

Broad ecosystem
Enterprise grade and scalable

Business centric

AIAutomation Integration Data and AnalyticsApp Dev

➔ Digital experience

➔ Visual low-code/
no-code experience

➔ Pro-code tooling

➔ DevOps

➔ Workflow 
management

➔ Robotic process 
automation

➔ Process monitoring 
and analytics

➔ Automated document 
processing

➔ Process integration

➔ API-led integration

➔ Event-driven 
integration

➔ B2B integration

➔ Analytics and planning

➔ Data management

➔ Operational database

➔ Pretrained AI models

➔ Responsible AI
➔ Data integration

➔ Data warehouse 
and data lake

➔ Generative AI and AI 
workload management

➔ Business data 
and context

➔ Hybrid integration

Business Technology Platform
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Cloud services for SAP BTP

SAP Build Apps

SAP Build Work Zone

SAP Build Code

• SAP Business 
Application Studio

• SAP Mobile Services

• SAP Document 
Management service

SAP BTP, ABAP Environment

SAP Build Process 
Automation

• Workflow management

• Decisions and rules

• Robotic process 
automation bots

• Process visibility

SAP Task Center

Discovery Center

Actionable and guided missions Service catalog Best-practice enablement and learning content

Ecosystem and Marketplace

Integration packs Built-in industry and LoB content Business workflows and bots Business apps and third-party data

SAP Integration Suite

• Cloud integration

• API management

• Trading partner management

• Integration advisor

• Open connectors

• Integration assessment

• Migration assessment

• Hybrid/edge integration

SAP Integration Suite, 
advanced event mesh

SAP Business 

Accelerator Hub

SAP Analytics Cloud
• Business intelligence

• Augmented analytics
• Enterprise planning

SAP Datasphere
• Self-service data access
• Data discovery
• Orchestration
• Processing and persistency
• Data governance
• Data ingestion

SAP Master Data 
Governance

SAP HANA Cloud

SAP AI Core

SAP AI Launchpad

SAP AI Business Services

• Data Attribute 
Recommendation

• Document Information 
Extraction

• Personalized 
Recommendation

• SAP Translation Hub

Business Technology Platform

AIAutomation Integration Data and AnalyticsApp Dev

Enterprise readiness 
with holistic lifecycle 
management

➔ Change and deployment 
management

➔ Technical ops automation
➔ Alerting
➔ Smooth integration 

option into existing 
application lifecycle 
management processes

Enterprise security 
services and hybrid 
identity and access 
management

➔ Cloud identity 
services

➔ Risk and compliance
➔ Secure development

à Learn more
SAP BTP Innobytes –
Monthly innovation highlights

https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=73554900100800003801
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=73554900100800004334
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=67837800100800007077
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=67837800100800007077
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=67837800100800007077
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=000D3A47875C1EDB98A89A88E176C229
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=73555000100800002121
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=73555000100800002121
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=73555000100800001164
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=73554900100800003832
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=73554900100800003832
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=73555000100800002171
https://roadmaps.sap.com/board?range=CURRENT-LAST&PRODUCT=000D3A47875C1EDB98A8A910864AC24B
https://roadmaps.sap.com/board?range=CURRENT-LAST&PRODUCT=73554900100800004463
https://roadmaps.sap.com/board?range=CURRENT-LAST&PRODUCT=73554900100800004463
https://roadmaps.sap.com/board?range=CURRENT-LAST&PRODUCT=73555000100800001091
https://roadmaps.sap.com/board?range=CURRENT-LAST&PRODUCT=73555000100800001091
https://roadmaps.sap.com/board?range=CURRENT-LAST&PRODUCT=67838200100800006884
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=73555000100800002492
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=73555000100800002492
https://roadmaps.sap.com/board?range=CURRENT-LAST&PRODUCT=73554900100800002881
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=73554900100800003641&PRODUCT=73555000100800003283
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=73554900100800003641&PRODUCT=73555000100800003283
https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=901B0ED1A0641EDAB480BC7585B5A0F6
https://roadmaps.sap.com/business-views/000D3AAC9DD21EEC96844B86BE27DF8A
https://roadmaps.sap.com/business-views/000D3ABE796A1EEC968446E6E54CE04F
https://roadmaps.sap.com/business-views/000D3AAADBCE1EDC968448FDD473C5DF
https://roadmaps.sap.com/business-views/000D3AAADBCE1EDC9684454A1765A5D8
https://roadmaps.sap.com/business-views/000D3ABE796A1EEC968446E6E54CE04F
https://youtube.com/playlist?list=PLWV533hWWvDkLRKiY-2aVnlXu5CpERDf9
https://youtube.com/playlist?list=PLWV533hWWvDkLRKiY-2aVnlXu5CpERDf9
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Application development with SAP BTP

Build and 
innovate

Business 
user

Line-of-
business 
(LoB) expert, 
business 
analyst

Developer,
IT 
administrator

➔ Customer insights 
from Qualtrics

➔ SAP Signavio
Process Insights 

➔ SAP S/4HANA

➔ SAP SuccessFactors 

➔ SAP Customer 
Experience 

➔ SAP Fieldglass 

➔ SAP Concur 

➔ SAP Ariba

➔ Third-party 
software

Digital 
Experience

With low-code development With pro-code development

UI Technologies: 
SAPUI5, SAP Web 
Components

SAP Cloud Application
Programming Model 
(CAP)

ABAP RESTful application 
programming model (RAP)

SAP BTP, Cloud 
Foundry runtime

SAP BTP, 
Kyma runtime

SAP BTP ABAP 
environment

Built-in runtime: 
visual cloud 
functions

Services

Unified 
development 
experience

Application 
frameworks

Runtimes

Unified 
development 
experience

SAP Start SAP Mobile StartSAP Build Work Zone

SAP Business Application Studio

SAP Document 
Management service

SAP Mobile 
ServicesSAP Build 

Apps
SAP Build 
Code

Fusion development

Lobby with best practices in SAP Build Code

AIAutomation Integration Data and AnalyticsApp Dev

Ecosystem and Marketplace

Business Technology Platform

SAP content Non-SAP content Custom-built content Community and technical forum
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Automation with SAP Build Process Automation

Business 
user

LoB expert, 
business 
analyst

Business
developer,
developer

➔ Customer insights from 
Qualtrics

➔ SAP Signavio 
Process Insights 

➔ SAP S/4HANA

➔ SAP SuccessFactors 

➔ SAP Customer Experience 

➔ SAP Fieldglass 

➔ SAP Concur 

➔ SAP Ariba

➔ Third-party software

Consume
Process UI

Build and 
automate

No-code process 
design studio

Process 
automation
runtime

Forms SAP Task Center Process workspace

Process builder
Store content access through 

SAP Business Accelerator Hub

Forms and
approvals

Decisions Actions Automations
Process
visibility

Workflow
Business 

rules
Robotic process 

automation

Automated 
document 
processing

Embedded 
AI services

SAP Build Process Automation

AIAutomation Integration Data and AnalyticsApp Dev

Ecosystem and Marketplace

Business Technology Platform

SAP content Non-SAP content Custom-built content Community and technical forum
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Integration with SAP BTP

➔ Third-party apps

➔ SAP apps

➔ Trading partners

➔ Governments

➔ Event streams

Integration strategy 
proposals

Hybrid 
integrations

B2B/B2G 
integration

Integration platform-as-a-service (iPaaS) connecting processes and data across your value chain

Low-code 
integration 
experience

SAP Integration Solution 
Advisory Methodology

AIAutomation Integration Data and AnalyticsApp Dev

Ecosystem and Marketplace

Business Technology Platform

SAP content Non-SAP content Custom-built content Community and technical forum

Service 
composability

API-based and 
event-driven 
integrations

Migration from 
SAP Process Orchestration

LoB experts

Developers/ 
integration 
experts

SAP Integration
Suite

Security and 
governance

Monitoring 
and operations

SAP Business 
Accelerator Hub

* Content provided by SAP, partners, and the community

Explore, discover, and consume business events, APIs, connectors, and built-in integrations

➔ Design to operate
➔ Lead to cash
➔ Recruit to retire
➔ Source to pay

AI-assisted integration

Automated migration

Industry B2B standards

3,400+ built-in integrations*

3,900+ APIs and data graphs

600+ business event types

SAP Integration Suite, 
advanced event mesh

250+ connectors to SAP and 
third-party software
350+ end-to-end business processes

Asynchronous communication in real time across distributed environments

Cloud Integration AutomationConnectivity Services Destination

Hybrid integration runtime
On-premise-to-on-premise integration in hybrid landscapes
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Data and analytics with SAP BTP

➔ Third-party 
data lakes
• Microsoft Azure

• AWS

• Google Cloud

• Alibaba Cloud

➔ SAP applications

➔ Unstructured data

➔ Streaming data

➔ Third-party 
applications

Developers 
and database 
administrators

Business User 
Analyst

Analyst 

Data modeler 
or engineer

Lifecycle management Machine learning Security and authorization Data privacy and protection

Analytics and 
planning

Business intelligence Enterprise planning AI for Planning 
and Analytics 

Self-service 
modelling & 
preparation

Data 
spaces

Business
semantics

Foundation
for AI

Data 
cataloging 

Integrated multi-
tier storage

Multi-model
processing

Embedded 
data science 

Intelligent data 
applications

SAP HANA 
Cloud

Business 
data fabric

Database

Connectivity
Cloud-to-ground secure connectivity

Hybrid integration to on-premise
Reuse assets and skills in the SAP Business Warehouse application with the SAP BW Bridge 
for SAP Datasphere Extend on-premise workloads in SAP HANA to SAP HANA Cloud

SAP Master Data 
Governance

SAP Analytics 
Cloud

Master data
consolidation

Data quality 
management

Data 
governance

SAP Datasphere

Vector embeddings
& RAG 

AIAutomation Integration Data and AnalyticsApp Dev

Ecosystem and Marketplace

Business Technology Platform

SAP content Non-SAP content Custom-built content Community and technical forum
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AI with SAP BTP

AI workload and 
generative AI 
management

SAP AI Core
Training and serving 
AI scenarios

Engineers and 
developers SAP AI Services

à Responsible AI

Our guiding principles 
of responsibility and
trustworthiness serve 
as a road map for 
building AI-enabled 
software that is 
transparent, safe, and 
designed to protect 
your data and privacy.

AI developers 
and AI engineers

Personalized 
Recommendation

Data Attribute 
Recommendation

Document 
Information 
Extraction

Generative AI hub in SAP AI Core and 
SAP AI Launchpad
Access and orchestrate large language 
models from one central location

Business data and 
context

Vector engine in SAP HANA Cloud
Natively store and search vector embeddings
for accurate data retrieval and reduced errors

SAP Datasphere
Integrate your data and AI platforms to deliver data in 
business terms from multiple systems and locations

SAP Translation Hub

Business 
users

AI and generative 
AI embedded in 
SAP solutions 
through AI 
Foundation on 
SAP BTP

Cloud ERP
Human experience 
management

Spend management and 
business network

Customer 
relationship 
management

AI and generative AI embedded in
custom applications built with
AI Foundation on SAP BTP

SAP AI Launchpad
Monitor, operate, and 
manage AI models

AIAutomation Integration Data and AnalyticsApp Dev

Ecosystem and Marketplace

Business Technology Platform

SAP content Non-SAP content Custom-built content Community and technical forum

https://www.sap.com/products/artificial-intelligence/ai-ethics.html


Contact information:

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.


