Modules Available _(’

SatNav
Property, Lease & Tenant g kFMS
Quic

An T Products Company
Facilities Management Software
Space Management

Asset Management

Maintenance Management

Helpdesk Management

Reservation Management

Guest House Management

Contract Management

Energy Budget Management @ - N\ ‘ - H_
Branch Monitoring Mgmt. @ Cloud Based Facility Management

Software for Businesses
Visitor Management

. Mail Room Management @ An emerging player disrupting Global CAFM & IWFM markets



‘ 7 Why QuickFMS ?

www.quickfms.com

No Software
SaaS Model, free and
real time updates

s
)
User Friendly Ul We join your team
Data collection made easy, m Dedicated remote resource tracks
no prior training necessary & ensures implementation

Domain Experience 1 . ROI
Product designed by % "|I 4% better infra utilization impact
FM domain experts 0 i same as 25% increase in sales
Easy Setup N Safe & Secured

Revamp and streamline “ 99.99% uptime on the #1
operations in 24 Hrs
Productivity

managed cloud
Increase efficiency of employees,
Impact top line & bottom line

R

Long Term, Strategic end-to-end solution for FM

QuickFMS

Facilities Management Software




eo® Verticals and Clients
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T
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]
Banking, Finance & Insurance

CHAE BANDGE, TOH DH DANIGA.

% Liberty
General Insurance .
.
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;‘13{11’1'—11' EBNPPARIBAS @kotal( life

QuickFMS

Facilities Management Software

Large IT Companies

Capgmm PROCURE PERFORMANCE

@ TAVANT intellect” .:::

Real Estate & Maintenance N\
A 2-594-'.-0 @ DRS;F.

manipalglobal

education services

Small Business & MNCs across Verticals

\

W

TATA

witisey TATA COMMUNICATIONS

vy ATKINS

Member of the SNC-Lavalin Graup
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Health Care

UnitedHealth Group

[

\

Strides Omega®s
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slence in Busness Outsouring

emids OLIVA

wuperience partnership.
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Vreareetinns irea rest Aert,
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ekart
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—
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Large Group Companies N
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HINDALCO
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QuickFMS
Facilities Management Software
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IYQ Product Modules
T T

\ I
e

o

o
1)
()

Property, Lease & Tenant Management
Track owned and rented property payables, receivables and leases

Space Management and/or Hotdesking
Manage space utilization in each location and increase occupancy ratios

Physical Asset Management
Track all fixed, consumable and IT assets life cycle from PO to disposal

Maintenance Management
AMC Tracking, plan and execute Preventive Maintenance

Help Desk
Track turn-around time for raised requests and monitor day to day activities

Reservation & Resource Manager
Online room reservations and Resource Booking

Admin Functions
Create users, assign roles and responsibilities to those users, manage masters

* il
x|

aQ)

il

O

QuickFMS

Facilities Management Software

Contract Management
Quick, secure access to all your Contracts

Energy Budget Management
Track actual versus budgeted energy consumption

Branch Monitoring
Monitor all branch offices daily from the Central office

Reporting & Analytics
Flexible reporting capability included in each module

Visitor Management(Partner module)
Easy way for check-ins and check-outs for the visitors

Mail Room Management
Manager your inward and outward couriers with acknowledgement

Implement one module or full Suite

www.quickfms.com 5



QuickFMS
Facilities Management Software

1

Branch Monitoring Management

www.quickfms.com




QuickFMS

Facilities Management Software

00
‘ =+ Branch Monitoring Management

Case Study — Indian multinational conglomerate

N I OUTCOME
o Remote monitoring and control of Branch activities

Ll
C)
5
A . . . . .
3 o leflcu!t to rate branch monitoring health due to lack of instant > Automation saved significant time
T reporting for Admin and Branch Managers
o Keeping a check on regular activities to maintain a branch’s facility > Users never missed a maintenance
activity
o No certain timelines on the new branches and their opening dates
>
Duly documented checklists for
every branch to understand the
o v/ Manage & Monitor branches spread across multiple locations history of the branch
g from one single place
o » Streamlined branch management
cz) v' Checklist for all the compulsory parameters to maintain a process
g branch
o » Timely reports and Analytics
(7]

improved branch monitoring and

v’ Regular alerts to keep the checklist updated and saved
efficiency

v Maintaining a track of upcoming branches in form of Projects

v" Daily Reporting on the branch monitoring and quality of the
branch.

“Resolved Concerns of Branch Monitoring management”

www.quickfms.com 7



Branch Monitoring Management — Features

Is Branch Tracking a nightmare ?

QuickFMS Branch Management Software

Ll

Project Checklist
Branch setup, renovation

Branch Monitoring
Daily, Weekly or Monthly

Helpdesk
Raise tickets, track SLAs

K -~ )
; \
/ \

@ Track action items

@ App on mobile at Branch /
/

Define items for update ¢ Gors Rate branch, give inputs

( é Get status report, pictures @ Dashboard by 11am from all

No Visits Required, Create a Safe Workplace

B4 helpdesk@quickfms.com Q) 98494 60351

Compatible with @ it

www.quickfms.com 8

v' Install App on Mobile at Branch

v" Define Process topics for daily and weekly update

v’ Receive status reports and pictures, if any

v’ View dashboards daily for all centers

v’ Rate branch health, streamline inputs for improvement
v' Track action items to closure with stakeholders

Features

v' Available on Cloud both web and mobile application
v’ Create your own checklist with defined parameters

QuickFMS

Facilities Management Software

v’ Simple, user friendly interface for field team (front office, admin, maintenance and house

keeping), easy upload of photographs from Mobile
v’ Easy to access real-time information about any branch or location

v No more paper forms or email updates from regional team, move to digital checklists,

reports and dashboards

v’ Can be used as a paperless inspection tool by Zonal and Regional team



Branch Monitoring Module

vV Vv

A

Branch Office Preventive Maintenance

/\/’ Predictive Maintenance Management
ﬂ Brach Assets Preventive Maintenance y«

A

=
-
—]

Maintenance Contracts
Work Orders
Plan Maintenance Schedules

A

A
lll
x|

v

°
3t

Energy Management
Regular Maintenance of Electrical equipment for
- better Energy Management
w

Automatic Incident Creation based on Maintenance
Schedules or SLA Breaches

°
/') @ Integrated Help Desk .'_.'_l
D

QuickFMS

Facilities Management Software

Physical Asset Management
Track all fixed, consumable and IT assets life
cycle from PO to disposal

Space Management
Manage space utilization in each location and increase
occupancy ratios

Contract Management
Quick, secure access to all your Contracts

Admin Functions

Manage Office Maintenance Schedule
Manage Assets Maintenance Schedule
Manage User Roles for Contracts
Manage Service KPIs & SLAs

Branch Monitoring & Analytics
Planned Vs Actual Maintenance Costs
Maintenance SLA Breaches

Daily & Monthly Branch Heath Reports.

www.quickfms.com 9



Branch Monitoring Mobile App Interface

QuickFMS

Total Infrastructure Control

ﬁ Home
L rrofile

BE Total Request 1093
In Progress 246
‘ Pending

E% On Hold

[E:I, Closed 731
X cancelled

A 4

Checklist Creation

Integrated with Help Desk Module to
show up Open, Closed and In Progress
Requests

www.quickfms.com

QFMSADMIN A0

Checklist Report

y

Interface to capture the admin
defined configurable Branch
Monitoring checklist items

v

Interface to view Branch
Monitoring KPI Reports

Good

Average

Needs work

New Required

NA

v

CANCEL

AC Maintenance
Check list options

QuickFMS

Facilities Management Software

CANCEL

A\ 4

Over all Branch Compliance
Adherence status flag




Project Checklist Mobile App Interface

©

Help Desk

&

Branch Checklist

o

Property Proposal

www.quickfms.com

Seat Booking

BBl Ll = (- F0%

QFMSADMIN

b
Add Project Checklist Project Report
L @ -«

Project Checklist

Good

Average

Needs work

New Required

NA

Project Type *

hod
Location ¥
b
Inspection By *
-
Inspected Date *
29/07/2021 b

Project Name *

'New Premises Initial Work
Lease Registration Status

Select ltem..

Comments

QuickFMS

Facilities Management Software

Bl all & @ 90%

o U A

Old Premises

Transfer of S&E to New Premises

Old Premises
Fixed Assets Register Updated

Old Premises

Transfer of Trade Licence to New Premises




Branch Monitoring Web Interface

Maintenance Mgmt.
Help Desk
Shared Services
Checklist

Branch CheckList

Project Checklist

Check List Details

New Premises Initial Work Lease Registration Status

New Premises Initial Work

Apply for New Broadband/Telephone Lines

New Premises Initial Work Civil Work / Owner Scope of Work - Pl Mention Start Date and End Date

New Premises - Turnkey Project Carpentry Work Status Project Work Start Date

Status

Registered

O NA
Comments

O Applied
(O Pending
O NA

Comments

Start Date

End Date

(J Main Head

Start Date

www.quickfms.com

QuickFMS

Facilities Management Software

[*) Last Login Time
29 Jul 2021 11:25:00

Not Registered

©2021 QuickFMS v3.2




Branch Monitoring — Reports & Dashboard

Location Type

Inspection By

1/18/2020

Office Premise Physical Conditiol
Brochure Stand

Select Item

Office Premise Physical Conditio
Koisk

Select Item...

Furniture & Fixtures
Doors

Furniture & Fixtures
Frosted Film & Branding Frosted Film

Select Item

Furniture & Fixtures
Meeting Room

Select Item

QuickFMS

Facilities Management Software

CHECKLIST REPORT

X

101

ABSLI/Maharshi Karve Road - Marine
Lines/Mumbai

5/20/2019

12-N-DEH
ABFL/EC Road/Dehradun
710/2019

®

12-S-ERO
ABFL/Brough Road/Erode
710/2me

12-5-HY1

ABFL/Ashoka My Home Chambers/
Hyderabad

7/10/2015

ABCO01
ABCL/Indiabulls - 18th Floor/Mumbai
10/29/2019

®

Office Premise Physical Condition

Ladies Washroom

Good

Office Premise Physical Condition
Paint

Average

Interface to capture premise physical
conditions

Interface to capture Furniture &
Fixtures checklist items

Mobile based reports view for all
Branch Monitoring parameters

www.quickfms.com




Branch Monitoring Analytics

50% 46% I Average
0,
zz; s Good
0
35% mmmm Needs work
30% Linear (Needs work)
25% 18% 15%
14%
20:4 12% t1% 2% |
15% gy 8%
10% 3%
Z;ﬁ lo% 0% 0% 0% % 0% 0% 0%0%
2 g 5 4 Fay c 2 3 4 4 z c
= 2 = S 3 9 z 2 = < 3 o
2 > S 2 = = 2 > > ] = =
< 3 o T S 2 Q 3 o =2 S 2
[ (©
= Z o s S e ) = s 8
a 3 g 3 s a 3 g & s
= @ 2 2 G (_U D 2 e G
8 = € ] Z £ o £ g £
5 2 5 £ = 5 2 5 £ 5
) c L 2 ) [} = w- 2 9
o o 2 2 w C 3 2
S g S s g IS
> W g > @ g
E] e a £ 2 o
5 ¢ 5 ¢
IS} S
45% 40% 40% m— Mo
40% . Yes
35% Linear (No)
30%
2 0
25% 20% 3%
20% o
0,
o 8% 6
5% 0% . 0% 0% .
0%
Compliance Office Premise Office Premise Compliance Office Premise Office Premise
Adherence Physical Condition Physical Adherence Physical Condition Physical
Condition/ABC Condition/ABC
Corner Corner

www.quickfms.com

QuickFMS

Facilities Management Software

v' AC Units conditions v
improved by 3% .
v' Electrical data & Voice
conditions dropped by v
14%.
v' Facility Mgmt. &
Security Guards
dropped by 3%. v
v" No change observed
for Furniture &
Fixtures . v
v' Office Equipment &
Machinery showed
5% dip
v' Office Premise
Physical Conditions
improved by 3%.

AC Units rating v
moved from
Average to Good
Average ratings
increased by 29% for
Electrical data &
Voice.

Average ratings
increased by 15% for
Furniture & Fixtures
Average ratings
increased by 6% for v
Office Premise

Physical Condition.

Rework reduced for the
Daily Inspections
Conducted for Furniture &
Fixtures

Daily Inspection helped to
maintain Office Premise
Physical conditions.

Daily Inspections also
helped to reduce the
rework involved in
Electrical Data & Voice.
Over all Needs work or
rework got reduced with
this daily inspection
approach.

\

v" No change observed in Compliance adherence. Plan in place to show 5% improvement
daily ( Target not achieved )

v" No change observed in Office Premise Physical Condition. Plan in place to show 5%
improvement daily ( Target not achieved )

v" Non compliance for Office Premise Physical Conditions category increase by 20% (
Facilities admin to take action accordingly ).




2 Help Desk Management

Case Study - Rapidly Growing Banking and Financial Corporate

5 o Absence of centralized, easy-to-use Helpdesk ticketing tool
z for internal employees
-
-
% o Difficulty in handling support requests from employees,
o branches from different cities via multiple Communication
channels
o Problem in tracking ticket status, escalations if any, Vendor
TAT and customer satisfaction
a v' Manage Request and complaints raised by individuals till
= closure
T
O v Categorize Request and Complaints based on their type,
5 urgency, and other parameters
=
3 v Auto-task allocation/delegation  within the Service
8 providing team

v' Track vendor committed SLA and escalate if not compliant

v’ Track TAT for every request raised

QuickFMS

Facilities Management Software

OUTCOME

» Streamlined internal support services offering

» Reduced time-to-resolution of support tickets

» Enhanced employee satisfaction levels & saved their time

» Evaluation of 3rd party vendor performance made easier by measuring response TAT

» Direct Mail Statistics for Pending, Closed Tasks

“Monitored day-to-day request handling effectively”

www.quickfms.com



QuickFMS

Facilities Management Software

Help Desk App.

[ R

QuickFMS Mobile App. empowers your Associates and Helpdesk team

v’ Raise Service Request and Report problems from any Android mobile device

v Automatically notifies your Helpdesk team

v’ Attach pictures along with the problem's description

v Automatically notifies requester upon task completion

v No additional hardware required, install the app in your existing Mobile

Simple to use Mobile Application for the entire team

www.quickfms.com




Easy to use Complaint Management & Help Desk App.

302768 -

303 W@ ® -

303 @ ® o

O

Help Desk

Seat Booking Raise request

Update request

“ [ ] .
Delegate tickets
il g g

Property Proposal Spares, Inventory &
Assets

My report

View request

Emergency

Reopen ticket

www.quickfms.com

QuickFMS

Facilities Management Software

V\ (el(l):;gle play

#_ Available on the
¢ App Store

Employees can raise any complaints 24X7, track till closure with feedback




Help Desk App. Screen shots QuickFMS

3:58 PM

QuickFMS QFMSADMIN g = View Request

— Blinds repairs / additional requirements

Raise Request View Request

QuickFMS

Total Infrastructure Control

Blinds repairs / additional requirement

Minor repairs /Major repairs

Problem Description* Request ID Problem Description*
No i it squest S N
Update Request Emergency Requests Air conditioners Request Submitted
Request ID
Minor No

Blinds repairs / additional requirements
— rgency Request ID
. Medium ! Minor

Booking of conference rooms and Auditorium

Forgot Password !
Request ID

Medium

My Report Issue of contractors badge Remarks*

4:00 PM

4:00 PM A 4:00 PM - . 4:01 PM . 4:02 PM

Requested ID 28052018/1701
Service Type : t T
Requested By

! o Requested By MSADMIN
Assign Assign To . ar Status Request Submitted
Status - Closed n AT o (1
= c ¢ —

Mobile app. is available for Android Handsets, Iphone version coming soon

Cleaning of exterior areas
Request ID :

Service Type [ )

= Update Request = Emergency Requests £ Re Assign Details = Re-Open Request = My Report
L Requested ID : 28052018/1703 Requested ID 22052018/1693 8 .
Blinds repairs / additional requirements ) . Service Type : rer Jitional -
Blinds repairs / additional Service Type : , , yPe Today
Blinds repairs / additional requirements Requested By : A F
Request ID . From To
Problem Description : Assign To : katesh
Cleaning of exterior areas Status : Closed “In Re Open
0t )
Minor repairs /Major repairs Status : Request Submitted - -
Request ID : Repeat Call : No Requested ID 22052018/1692
Impact : Minor Service Type kir T Requested ID 28052018/1703
Alr conditioners Urgenoy : Medium Requested By : aFw 1IN/QF ‘ Service Type
Request ID : Assign To Not Assigned Assign To : Requested By :
Status : Closed 7 Re Open Status Request Submitted
. TAT (Mints) : SLA (Mints)
Blinds repairs / additional 108190/ Venkatesh KS Requested ID 19052018/1682
Request ID : Service Type Requested ID 28052018/1702
Requested By : Service Type : r
. Requested By I
Cleaning of exterior areas In Progress Assign To : ! ] R s red
Request ID Status - Closed 7 Re Open Status : equest Submittec
e : TAT (Mints) : - SLA (Mints)
Remarks* Requested ID 18052018/67

www.quickfms.com




QuickFMS

Facilities Management Software

Help Desk Reports

v’ 100+ Preformatted reports for Users & Management

v’ Live dashboard in the form of Charts and Graphs

v’ Request by status, category and user

v TAT report and SLA exceeded report

v’ Dashboard reports on daily and weekly requests raised , closed and open
My report v’ Data export to MS Office

Company = Ll Location-Wise Pending Services
GMR \ .
Ll Requests Raised for last 7 days = SLAExceeded Request Count 5o
= 5
_ 45
o — = % of Requests Served to
yd "'\.\\ Request Raised m 4]
3.5 / “
/ AN 3.5
3 N
/ \\ ' 2 -
2 o254 / N ] B Cupboard h
gr _," . o254 .
Foade . / ‘® MW Fire Issue 1
E: AN / g 24
£ 154 . /
. / - 15
14 > / M Request Submitted | 2 @ .
A /
s \\ / W Closed 2 1
. . Vi M In Progress 1 .s
o — M Assigned 1 ’
T T T T L o
2017-04-18 201704417 2017-04-18 20170412 201740 T T T T 1
Date Acalanes Ridge Alpena Beschcraft Ave Douglasville Dubsai Medis City
W Request Submitied M In Progress M Closed M Assigned B Aircondition M Building Repairs M Cupboard B Electrical / Mechanical Issue M Fire Issue B Fitting Requirements

Reports helps in Identifying and evaluating the level of the problem and escalate if required

www.quickfms.com




Integrated Power Bl Dashboards & KPIs

v' Integration with Microsoft Power Bls
v Powerful KPIs for CxO Analysis
v’ Get a one-click Realtime footprint of all your operations

v" Drill down from Country to City, KPIs changes automatically

Monthly Rents

QuickFMS

Facilities Management Software

Location @CST Road, ... ®@Dubai ... ®Dubai Pearl @Somajig »

ASIA
NORTH AMERICA EUROPE
Atlantic
Ocean
AFRICA
SOUTH AMERICA Indian
Ocean AusTi
b Bmg © 2021 JomTom. @ 2021 Microsoh Corporstion Jerme

..........

Allocated Count, Occupied

Country City

Location

Space Type

ft)

Carpet ArealS

21,295 396,125

2,036,340

24

124,507

Real time dashboards for CxO reviews

www.quickfms.com




Admin Functions QuickFMS

Facilities Management Software

v’ Create or Import user from HR data or Active Directory
v’ Assign Privileges, responsibilities for each role

v Role-based access with Single sign-on

v/ Manage Primary & Module Specific Masters

v Automation of workflow, approvals & E-mail alerts

Integrate All Departments across the Organization

www.quickfms.com




QuickFMS

Facilities Management Software

Reporting & Analytics

v’ 100+ pre-formatted reports for Users & Management —_—

v’ Ready to use outputs in the form of charts and graphs

v’ Usage trends & Analysis of Space, Assets and Utilities

v’ Calculations like Space Chargeback & Occupancy

v’ Data Export to MS Office

v’ Space forecasting for business expansion planning

Real time dashboards for CxO reviews

www.quickfms.com




loT enablement of QuickFMS

Product Progress/Options available

Introduced Branch mobile app
Real time/Live seat tracking

*  Kiosk based

* AD Integration

*  LAN/IP Network and IP port integration

*  Badge Swipe Card and Biometric Integration
* AD Integration

*  Email and SSO integration

*  HRIntegration

*  Microsoft Power Bl Integration

Hotdesking

*  Seat booking Mobile/Web application
*  Mobile responsive App.
*  Pathfinder and Way finding

QR Code tracking for Asset and Maintenance Management

QuickFMS

Facilities Management Software

Product Road Map (Coming up)

+» Real time/ Live seat tracking using Wireless sensor technology for tracking
occupancy of workspaces and conference rooms, facilitating Integration
with 3 party hardware suppliers.

** Smart Space Management/Energy Management with PoE(Power on
Ethernet Technology) option

¢ QR Code integrated Branch module app.

+» Parking management with QR code tracking

+» Visitor Management

¢ Enhanced Ul and Powerful dashboard and KPI reporting

¢ Implement loT and BOT Solutions across multiple modules (HD, AM, SM)

Long Term, Strategic end-to-end solution for FM

www.quickfms.com




About Us

Offering viable alternative to
pricey CAFM & IWFM Products

Who we are?

15 year old company with presence in 10 Countries
Venture funding by Times Group, Series A Funding earlier by Global VC Sequoia Capital

Global

Over 1,600,000 daily users including Fortune 500 clients

QuickFMS

Facilities Management Software

SOFTWARENGALD

tech = - ®
tech T & .

TOP RATED

Suh\\ans"

UGGEST

11+ Best.
FM Software for
Small Business for

19 Best FM Software
Software for 2021 by
SoftwareConnect

Best Hot Desk Booking
Systems — Workplace
Future 2021 by

Top Rated FM
Software 2021

techshout.com Win, Mac, Android-21 By Sof ,
- by DownloadCloud.com y Software World 25 Best FM !
Software in India 2021
by Software Suggest
The Best FM
Software Of 2021
by Digital.com N
Front Runners
Facility 2018
Management
Market 2020
N\
Global Facility
Management 2018

20 Most Promising EAM Solution
Providers —2018

Recognition QuickFMS SaaS version launched in 2015
Computer a our Road Map Isr:::/tators
Society
Award 2002 _ Worldwide presence with Sales Partners in 50 Countries o
_ Well structured Product Road Map with latest technology
. . A release every 3 months including customer feedback ising St & Great User
mnovation Periodic live updates to existing clients on a weekly basis e ol
\

Microsoft Innovation
Award 2006

Red Herring Asia’s
Top 100 2007

Cool Companies
in India 2006

\o
Action King
Dataquest 2008

www.quickfms.com

CIO 20 Most
Promising Enterprise
Asset Mgmt Solution
Providers - 2016

GIS Tech Innovator

Award 2008 Tech Gadgets Avaya Consumer InTech
Top 10 Valentine Service finalist 2010 Award 2014
Gifts 2010

Top 20 Enterprise SW Companies in
2012 P
-
- CR Companies
of the Year 2014
-

Rising Stars of
AP 2011

&

T

India Today Top 10

Gadgets 2009 ITsAP Award

Showcase 2010




We accelerate your internal evaluation QuickFMS

Product - ’ Timeline &

Demo Budget

Facilities Management Software

US Office

SatNav Technologies

2552 Walnut Ave., Suite 110
Tustin, California 92780 USA

India Office

SatNav Technologies,
LST, Raj Bhavan Road,
Somajiguda, Hyderabad

Module
specific
Presentation

Trial Login

Reach Us

US Line +1 949 873 5100

Email: quickfms@satnavtech.com
Web: www.quickfms.com

Company
ROI Payback info &

o s

Zero cost of ownership, Ask me how!

www.quickfms.com
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