Teams Voice

Our Microsoft Teams Phone solution empowers your organization with smart
communication and seamless collaboration.

Why

In today’s business environment, effective communication is essential. With the phone
capabilities in Microsoft Teams you get an environment that is flexible, easy to use,
embedded within Microsoft 365, intelligent, secure, reliable and easy to manage.

What

Microsoft Teams Phone brings together calling, chat, and meetings in one app. Your
team can seamlessly switch between voice calls, video calls, and chat within the
same platform. They can use Teams Phone on their mobile devices, ensuring
productivity from anywhere. Moreover, Teams Phone seamlessly integrates with
Azure Virtual Desktop, allowing access to data and applications from any device.

Teams Phone offers an experience that's simple to manage and highly reliable. You
get a financially backed service level agreement (SLA) of 99.99% uptime, ensuring
consistent connectivity. With Teams Phone, you save time and reduce costs. No need
for separate phone systems or additional software licenses, just choose your pricing
model based on your business needs.
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How Outcome

We assess the communication flows A Microsoft Teams Phone solution that
that need to be established. Next, we empowers your organization with smart
seamlessly transfer all active numbers communication and seamless

to the new architecture, and the new collaboration.

environment goes live. All the while, we
focus on user adoption and training.

About Savaco @ info@savaco.com @ www.savaco.com

Successfully implementing solutions that meet business expectations and create business value requires solid and proven
implementation services. Savaco offers a wide range of proven services that assist you from inspiration to keeping the

Technologies
e Microsoft 365
e Microsoft Teams
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HOW WE DO IT

Analysis
Implementation
User Adoption

Support

Related Consulting services

° Teams Voice architecture governance
° User Adoption

solution running. It is the combination of Technology, Business knowledge, people and services that guarantees success. IT’s about impact



