
Use Cases

Vertical Use Case 1

Manufacturing

Automotive

Engineering 
Construction

Pharma and Life 
science

Food and 
Beverages

Wholesales 
Distribution

Retail

Metal and 
Mining

ITES

Use Case 2 Use Case 3 Use Case 4 Use Case 5 Use Case 6 Use Case 7

Predictive 
maintenance

Single view of 
customer

IOT Based remote 
monitoring

Track and Trace

Safety stock 
planning

Seasonality Trends for 
SKU by region/ by CNF

Safety stock 
planning

Manufacturing safety on 
shop floor

Predictive model for 
Project profitability

Manufacturing safety on 
shop floor

Warranty Analytics

Commodity 
forecasting

Modern Finance

Demand Forecasting at 
SKU/Location level

Safety stock 
planning

Manufacturing safety on 
shop floor

Predictive model for 
Project profitability

Supply Chain 
management 

/Inventory planning

IOT : Digital twin

Launch activity 
dashboards

workplace safety 
through AI

Demand forecasting

Product Quality through 
AI

Single view of 
customer

Product Quality through 
AI

Modern Finance

IOT: Asset Tracking 
compliance

Product Quality through 
AI

Spare part planning 
/Supply Chain 

management /Inventory 
planning and optimization

Cognitive search 

Inventory 
planning/supply 

chain optimisation

Planogram compliance at 
retail store

Customer loyalty 
/cross sell/up sell

Supply Chain 
management /Inventory 

planning

Chatbot /Voice bot
for employees

AI based goods sorting at 
warehouses

Supply Chain management 
/Inventory planning and 

optimization

Cognitive search

Working capital 
management

Price Optimization 

IOT : Digital twin

Customer loyalty 
/cross sell/up sell

Supply Chain 
management /Inventory 

planning

Chatbot /Voice bot
for employees

Supply chain optimization -
Visibility into upcoming 

requirements,
Re-optimize based on external 

factors

Cognitive
search

AR/VR Based 
digital showroom

Modern Finance

Vendor 
Collaboration

Vendor 
Collaboration

Optimized Distribution 
Plans

AR/VR based 
shopping 

experiences

AR/VR based 
training 

Manufacturing 
Staging and 

communication 

Activity Based 
costing

Vendor 
Collaboration

Auto Replenishment


