
Hi! Im Smart KYC Agent

An AI Assistant to Simplify Compliance, Strengthen 
Security, and Accelerate Onboarding



Document Analysis Agent Identity Verification Agent Fraud Detection Agent Regulatory Compliance Agent Data Privacy and Security Agent Feedback and Learning AgentCustomer Interaction Agent
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Document Analysis Agent

Extracts and validates data from 
identity documents using OCR and 

computer vision.

Performs document classification 
(e.g., passport vs. driver's license).

Flags potential forgeries or 
anomalies.

Identity Verification Agent

Cross-checks customer details 
against government databases, 
financial institution records, and 

watchlists (e.g., PEP, AML).

Validates biometrics (e.g., face 
match with ID photo).

Fraud Detection Agent

Analyzes patterns and behaviors to 
detect potential fraud.

Leverages anomaly detection 
models to flag suspicious activity.

Works in real time to assess the risk 
profile of each applicant.

Regulatory Compliance 
Agent

Ensures the KYC process complies 
with regional regulations (e.g., 

GDPR, AMLD, FATCA).

Maintains audit logs for regulatory 
reporting.

Updates compliance rules 
dynamically based on regulatory 

changes.

Customer Interaction Agent

Provides real-time assistance to 
customers during the onboarding 
process (e.g., chatbots or virtual 

assistants).

Guides customers through 
document uploads, corrections, 

and additional verification steps.

Data Privacy and Security 
Agent

Encrypts and secures customer 
data throughout the process.

Monitors for unauthorized data 
access or breaches.

Implements privacy-preserving 
methods like differential privacy.

Feedback and Learning 
Agent

Collects feedback from failed or 
flagged verifications.

Continuously improves the models 
using new training data.

Works with other agents to refine 
processes and adapt to new fraud 

tactics.

Micro Agents Role & Responsibilities 



Document Submission:

Customer uploads documents via the 
Customer Interaction Agent.

The Document Analysis Agent extracts and 
validates the data.

Identity and Compliance Checks:

Identity Verification Agent cross-checks data 
with official databases.

Regulatory Compliance Agent validates 
adherence to regulations.

Risk Assessment:

Fraud Detection Agent evaluates risks and 
flags anomalies.

The orchestrator routes flagged cases for 
manual review if needed.

Approval or Rejection:

Based on input from all agents, the 
orchestrator decides to approve, reject, or 

escalate the case.

Feedback Loop:

Feedback and Learning Agent updates models 
based on outcomes and customer 

interactions.

Process Workflow



Benefits of Multi-Agent Smart KYC Framework

• Parallel Processing: Tasks are distributed among agents, reducing overall 
processing time.

• Specialization: Each agent focuses on a specific function, improving accuracy 
and efficiency.

• Scalability: New agents can be added for additional functionalities (e.g., 
multilingual support).

• Flexibility: Agents can be reconfigured to adapt to new business needs or 
regulations.

• Robustness: Collaboration among agents ensures no single point of failure.



Thank You! Request a live demo

Let's get started

Contact us to learn more

Visit our website

info@saxon.ai


