
RESULTS

Business Impact at a Glance
Proven ROI from Customer Deployments

53% increase in quota attainment
33% reduction in onboarding time - 9 
weeks to 6 weeks
45% improvement in proficiency scores
7X more practice compared to traditional 
training methods
$4.5M annual savings vs. $350K 
investment

Enterprise Trust: Deployed by Generali, 
Vodafone, T-Mobile, Adobe, Zoom, SAP, 
State Farm, and 35+ Global 500 
companies

THE SOLUTION 

Second Nature 
transforms professional 
development through 
realistic AI simulations 
that enable unlimited 
practice of customer-
facing conversations. 
Lifelike virtual personas 
that adapt dynamically, 
providing personalized 
feedback within 45-90 
seconds of session 
completion.

Core Capabilities:

• Rapid Content Creation: Generate customized training simulations in 60 
seconds from any material

• Multi-Modal Assessment: Evaluate both hard skills and soft skills 

• Adaptive AI Personas: Industry-specific virtual customers 

• Real-Time Analytics: Immediate performance scoring / feedback

• Language Support: 20+ languages currently supported

• Enterprise-Grade Security: SOC 2 Type 2GDPR/CCPA/EU AI Act compliant

• Seamless Integration Portfolio with: LMS, CRM, IDM + Call/Meeting recording

• Proven Scale: 1M+ unique roleplay sessions successfully processed

International VC investors:

Founded in 2019, 50 employees Secondnature.ai USA: Israel: UK: Netherlands


