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DISARM Content Security
for MS Exchange Online

Used by hundreds of thousands of users worldwide, DISARM is specially-built for securing content.

It provides a multi-layered security pipeline, combining traditional threat analysis with the market’s most advanced sandbox
and Content Disarm and Reconstruction (CDR) technologies. This combination ensures all content is fully

sanitized before it even reaches user devices -- no matter if it contains yet unknown or evasive malware.

DISARM allows you to do so faster and with lower cost and complexity.
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e T e — - a4
LIE. o @)
Petails _ _ _ _ _ _ _ o ___
6' # Item Total Count Malicious Count

Please contact your administrator for more details on the quarantined email.
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1protected compressed file cannot be analyzed without the password. If it is malicious the email will be
1blocked and if it is benign the email will be delivered to your inbox soon. If you are suspicious on this
1alert email, please contact your IT team to check,

PROVIDE PASSWORD
FOR ATTACHED COMPRESSED FILE

DISARM Please contact your administrator for more details on the quarantined email. 27
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Password Needed

i The mail received contains a password-protected compressed file among the attached files. You can check your email address and enter a password to diagnose

AT QA HYUS £~AISHH DISARMO| HYS 2 malicious files.
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d enter a password to diagnose
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3. FAQ & Contact Info
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FAQ

Q. DISARM MH|AE H2[5HH Microsoft 3650 A= ES{AE CDR O] 018 A48L[LtQ7?

A: TTEATE4AISEHO|HYL DISARM AH|ATFHZ] OFA (. &
EH 3104 Microsoft 365 ‘BH2m2|el © 2 Mot |Ct,

TEAE Y 22 A U B E S5 28X 2o/ AR E/USS Y 4+ U0 H, 2N O|H|Ye| £41E AL DISARM
OIM A2|A|Z] = BIA| Z1HE AFZAN|A| LT 0¥ 2 QHLARILICE

1x
ng
o
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40
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0st

Q. 01| 0]8] Microsoft 365 EOH0| Q= HS O{LAH| 3§0F 5HLIQ?

A: Microsoft 3650{| A A|&ot= HOt £2M0| QU 2te 2210| HOF ASHE ?[af DISARM =2 2AeiL|C

H= T
Microsoft 365 2| Hot 7|52 Al LA Z[8F HOF(Gf|: Anti-Virus, SPAM §) & Al&5H | &0 H2t 7|sS f2loh=
AR G2 A 1S YT E /AU (Unknown Threat) 7t 72 4% Al 20| H{ESH T

0|2t Z2| DISARMZ &4l HOot 2[5 w2 OfL|2f A A[A| P42 2O VA= SAMXQI 2| A ARLI0E 7ss

B

LS —
Soll 25 FA[ol HA| Arref|Ch ot ZEI= Boljoh 7|esS Solf 2= B2 A Z-IZ (MS Office, HWP, PDF, JPG,
PNG 5)& AO|H 540| E7Fs0t=SE Faligt Al7|7| W0 B et Microsoft 3658 A o= UELICE.

o="T MH

JISARM

31



Version 2024-2 DISARM Content Security for MS Exchange Online User Manual

FAQ

Q. Microsoft 3650{|Af Al Eok= 271421 2ot Zat AMH|A 1= T4 DISARM= /4&51{0f 5t= O]

= - 1

A: Microsoft 365 O|Al | &= HEL| H2F MH|A 'Office 365& Microsoft Defender Plan 1 / Plan 2' & Z7t2
T=0lH, O 2FalE O|A HA] 2 CHfot HOt 7| =50] Al SsElL .
SFA[ZF MicrosoftO| Al Alsoh= EOF 7|52 DETECT (BHA]) WA {2 AME|0 QJISLICE Ol 2[4 HS i 542

= L=
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I A 54 - 200l E3H=|0] O'*LIE#

Q. Microsoft 3650{| A= EA|FA| ZZot1l DISARM Of| ARt EFA[SE AL 7F ULER?
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U 4-A13E0 2 HIL[R DISARME A0 2 Ef2510] | 24
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L|Ct. Microsoft 365= ol M= Ao 0 2 ot
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