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“IdentityCARE 
protects our 
business, keeping 
our people 
safe and our 
data secure.”

– �Jacque Hopkins,  
Internal IT,  
The Collective

About Securecom
Securecom specialises in cloud, security, and 
networking services for enterprise and midmarket 
businesses. Security is inherent in everything we do, 
and we help organisations grow while remaining 
secure, productive, and efficient in IT spend.

What we offer
Securecom developed SecureCARE as a three-phase, 
customisable roadmap built to keep businesses secure. 
Customers can personalise our solution depending 
on their priorities and risk tolerance. IdentityCARE—
powered by Microsoft 365—is the foundation phase, 
securing your staff members’ identity, data, and 
intellectual property (IP). 

IdentityCARE helps protect users by reducing 
exposure to threats, including phishing campaigns 
and credential theft. Securecom audits and aligns 
your Microsoft 365 configuration to Microsoft best 
practices. It also combines conditional access with 
multifactor authentication (MFA) to create a robust 
and intuitive solution aimed at helping you maximise 
your digital ROI. 

In addition, we provide user awareness training 
materials.



Why Microsoft 365?
 

Save your company money
Microsoft 365 is available as a simple, monthly 
subscription. Avoid large up-front costs for new 
software while moving the cost of IT from capital to 
operating expense. And without on-premises servers 
to run email, websites, and document storage, 
you can reduce energy costs and save by no longer 
purchasing new server hardware. 

Scale your business quickly 
and flexibly
Microsoft 365 grows with you on the Microsoft Azure 
cloud. Adding a new user is as simple as buying an 
additional license, which allows access to business-
critical technology on up to five PCs/Macs and five 
mobile devices. Microsoft 365 provides many plans 
to fit the right capability needs and price points 
for each user in your organisation.

Technical support
Your Microsoft 365 subscription comes with 24/7 
support from a global network of experts, with one-
hour response for critical, service-impacting events. 

Financially backed SLA
Get peace of mind knowing your services are available 
when you need them with a financially backed, 
99.9% uptime service-level agreement.

Simplified IT management
Reduce headaches by reducing your IT infrastructure. 
Content lives safely in globally distributed data centres 
with continuous backup and disaster recovery abilities. 

Business-class email
Build anything from lightweight 
websites to multi-tier cloud 
services that scale up as your 
traffic grows.

Cloud storage
Rely on geo-redundant cloud 
storage for backup, archiving, 
and disaster recovery.

Meet online
Get actionable insights 
from your data by taking 
advantage of a fully 
compatible, enterprise 
ready Hadoop service.

Collaborate, chat 
privately
Accelerate your mobile 
app development by using 
a backend hosted on 
Microsoft Azure.
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Microsoft 365 is a cloud-based subscription service that brings together the 
best tools for the way people work today. By combining best-in-class apps like 
Excel and Outlook with powerful cloud services like OneDrive and Microsoft 
Teams, Microsoft 365 lets anyone create and share anywhere on any device.

www.microsoft365.com


