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Microsoft Teams Apps and Solutions 3 days
workshop

This 3 days workshop will cover:

Day 1 — Microsoft Teams Overview

e Microsoft Teams Capabilities

e Review Teams App marketplace

e Scenario Overview

e Scenario Examples: Frontline, Remote, Healthcare Worker

Day 2 - Defining a Solution
e Recap Teams Overview
e “Make it real” — Using exiting scenarios, templates, prebuilt and custom apps to propose a
solution
e Moving towards Success — Develop a success plan for creation, implementation and enablement
Day 3 — Adoption and What’'s Next
e Solution Management post deployment

e End User Adoption
e "What's Next” -- recap of engagement and how we can move from conceptual to reality
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