
DBm-Health Introduction



© 2020 Sensyne Health plc      Confidential and not for further distribution

Overview of DBm-Health

App (Patient) BG Meter Website (Physician dashboard)
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Strong progress in clinical
AI research and new product 

development 

Business well positioned for
growth despite COVID-19

Patient communication

System reports replace time-consuming 
manual audit processes

Faster audit
User-friendly displays of historical readings 
and self-help guides empower patients to 
self-manage their condition

Support for self-monitoring

Easy-to-use apps can lead to more 
comprehensive reporting of blood 
glucose levels

Improved adherence

Replaces paper-based processes which can 
be associated with poor data reliability

Improved reliability

Frequent monitoring of readings and in-app 
messaging can facilitate improved 
communication and oversight

Complex cases can be managed more 
efficiently, freeing up capacity for more 
patients without increasing resources

Increased service capacity

Potential benefits



NICE review of the available literature reported telemedicine 
interventions such as remote monitoring devices linked to clinicians 
for review, online education platforms and teleconference sessions 
were all associated with significantly reduced HbA1c levels.

Evidence was also identified to support the use of a smartphone 
application to enhance self-monitoring1

A 2018 meta-analysis of 23 randomised control trials comparing 
the effects of digital interventions with usual care concluded:

‘that participation in digital interventions, particularly
web-based interventions, favourably influences HbA1c levels 
among patients with poorly  controlled Type 2 diabetes’2

1. 2019 surveillance of 4 diabetes guidelines – Consultation document. 
NICE https://www.nice.org.uk/guidance/ng28/update/ng28-update-1/documents/surveillance-review-proposal 

2. Kebede MM, Zeeb H, Peters M, Heise TL, Pischke CR. Effectiveness of Digital Interventions for Improving Glycemic 
Control in Persons with Poorly Controlled Type 2 Diabetes: A Systematic Review, Meta-analysis, and Meta-regression 
Analysis. Diabetes Technol Ther. 2018;20(11):767-782. doi:10.1089/dia.2018.0216 

Digital interventions in diabetes management – supporting evidence 
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Overview of the clinician site

Feedback from diabetes 
clinic and requests for

contact by patient
as required

Clinician reviews blood 
glucose readings

Secure cloud environment

Healthcare professionals use 
the dashboard to:

• Review submitted data

• Filter patient lists

• Filter by time in target 
glycaemic range

• Feedback via text messages
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Patient list
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Patient readings view



© 2020 Sensyne Health plc      Confidential and not for further distribution

Send in-app text message 

Screen to
be replaced
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Feedback from diabetes 
clinic and requests for

contact by patient
as required

Clinician reviews blood 
glucose readings

Secure cloud environment

Overview of patient app

Patients use the phone app to: 

• Annotate BG data with meal 
tags, medication doses and 
other comments 

• Review previous data
graphically 

• Request a call back from 
the diabetes care team 
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Activation

Google PlayApp Store

Patient receives a text
to download the app

Patient downloads app

Patient enters
activation code
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Self-help guides

Information Hub

• Information about diabetes 

• Food and diet

• Weight management

• Activity and fitness
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Patient view of readings

Screen to
be replaced

Landscape diary view
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Request callback
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Hamburger menu and messages

Screen to
be replaced

Hamburger menu Messages icon
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Designed by clinicians, focused on patients, powered by AI


