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Employees
250+

ICT Professionals
200+

Customers
1000+

Engineers outsourced
100+

HelpDesk

24/7

Technology enablement
POC

Engineers on Field
50+

Revenue

$90m+

Today



Enterprise 

Network and 

Security

Managed  Services

The Business Teams

Cloud & Business 
Solutions

Infrastructure

Solutions

Enterprise 

Solutions



Our Solutions

Data Networking & Information Security
Wired & Wireless solution, Infrastructure
Security , Data & App Security Identity
Security, Managed Security Services,
Cloud Security , Consulting Services.

Cloud Solutions
Office 365, Exchange Online, SharePoint 
Online, Lync Online, MS Team, MS-Azure, 
EMS ,OMS, Public/ Private/Hybrid Cloud, 
Hosting, Collaborations & DR Services

Business Solutions 
SQL Server, SharePoint, Microsoft ERP & 
CRM, SAP, FM ERP , RPA & Business 
Intelligence

Managed Services
Warranty Services, Implementation 
Services, IT Relocations, SLA based 
Services, Consulting, Managed Services & 
Outsourcing

Enterprise Systems
Servers, Storages, Converged Systems , 

Laptops & PCs, Thin Clients  
Workstations, Printers IPG, Convertibles 

& detachable , All-in-ones , PO

On- Premises Solutions
Microsoft EA, Client & Server Migrations, 

Virtualization, AD Consolidation, 
Exchange, Lync, System Center, Portals & 

Database Services

Infrastructure
Structured Cabling, Physical Security,

UPS Solutions ,Audio Visual System 
& Data Center

Unified Communication
VoIP PBX, Call Center, CTI, CRM, IVR, 

Auto Dialler, Fax, Conferencing, Call
Billing & Call-recording



Our Differentiators

Deep Technical Expertise 
in our areas of focus

Customized and Tailored 
Solutions that meet client 

needs .

On-time and On-budget 
Project delivery

Pan Emirates Execution, 
Capabilities

Services that Support 
Clients across all stages of 

their IT journey

Dedicated Technical 
Support services

We are tenacious and 
innovative

Technology Solutions
aligned to business 

challenges



Some Partners
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Partners Accreditation



Some Key Customers



Some Key Customers



Services Skills Expanse

❖ CISSP

❖ CISA

❖ ITIL

❖ PMP

❖ Extron

❖ Polycom

❖ Crestron

❖ APC

❖ Symantec.cloud

❖ Tripplite

❖ Vmware

❖ Veeam

❖ MCSEs

❖ MCPs

❖ MCSAs

❖ MCSDs

❖ MCPS

❖ MCTS

❖ MCITP

❖ MCDBA

❖ HPE-AIS

❖ HPE-ASEs

❖ HP-MA

❖ IBM ATS

❖ IBM X

❖ CCIEs

❖ CCNPs

❖ CCNAs

❖ CCVPs

❖ CCDAs

❖ ACIS

❖ APDS

❖ Mitel

❖ ASCOM

❖ Aruba ACMA

❖ Aruba ACMP

❖ Aruba ACCP

❖ PureFlex

❖ WSGA

❖ DSS

❖ JNCIA

❖ SGSMCA

❖ SGFWA

❖ SGIPSA

❖ ESET

❖ Rapid7

❖ RadarServices

❖ MobileIron

❖ Red Hat LINUX

❖ CITRIX CCEA

❖ CA RHA





What is an Employee Experience Platform (EXP)
A digital platform that helps organizations create a thriving culture 

with engaged employees and inspiring leaders

Purpose & Alignment
Mission, Goals & Outcomes

Achievements & Recognition

Growth & Development
Learning & Coaching

Onboarding, Lifecycle Moments

Talent Mobility

Wellbeing & Engagement
Physical, Mental, Financial 

Nudges, Feedback & 
Sentiment 

Culture & 
Communications 
News, Events, Company 
Resources, Communities

Knowledge & Expertise 
People & Experts

Documents & Content



New Viva video placeholder



Microsoft Viva: employee experience platform for the hybrid era

Viva Connections

Culture and 

communications

Viva Insights

Productivity and 

wellbeing

Viva Topics

Knowledge and

expertise

Viva Learning

Coming soon!

Skilling and 

growth

Ally.io

Objectives and

key results



Viva Connections

Culture and communications

Keep everyone connected

Encourage meaningful connections across the 

organization by enabling employees to easily 

discover relevant communications and communities.

Make it easy for people to contribute

Foster a culture of inclusion by empowering every 

employee to contribute ideas and share feedback.

Unite and inspire your organization

Align the entire organization around your vision, 

mission, and strategic priorities.

Learn more about Viva Connections at aka.ms/vivaconnections

https://aka.ms/vivaconnections


Viva Insights

Productivity and wellbeing

Deliver personalized and actionable insights

Empower individuals, teams, and orgs to achieve 

balance, build better work habits, and improve 

business outcomes with personalized insights 

and recommended actions.

Quantify impact of work on people and business

Gain data-driven, privacy-protected visibility into 

how work patterns affect wellbeing, productivity, 

and results. 

Address complex business challenges

Use advanced tools and additional data sources 

to perform deeper analysis, address challenges 

important to your business, and respond quickly 

to change.

Learn more about Viva Insights at aka.ms/vivainsights

https://aka.ms/vivainsights


Viva Topics

Knowledge and expertise

Turn content into usable knowledge

Use AI to reason over your organization’s 

content and automatically identify, process, and 

organize it into easily accessible knowledge.

Organize knowledge into topic pages

Enable your organization’s experts to share and 

refine knowledge through curated topic pages, 

automatically generated and updated by AI.

Make knowledge easy to discover and use

Deliver relevant topics cards in the apps people 

use everyday.

Learn more about Viva Topics at aka.ms/vivatopics

https://aka.ms/vivatopics


Viva Learning

Skilling and growth

Learn in the flow of work

Integrate learning into the tools and platforms 

where users already spend their time with 

Microsoft Teams and Microsoft 365.

Simplify and centralize learning

Bring together learning content and tools 

from different sources in one central hub.

Get personalized and relevant content

Find the right content and discover new skills 

with personalized recommendations and search.

Learn more about Viva Learning at aka.ms/vivalearning

https://aka.ms/vivalearning


Microsoft Viva: employee experience platform for the hybrid era  

Microsoft Viva suite

Includes all premium subscription capabilities1

Viva Connections2 Viva Insights Viva Topics Viva Learning

Delivered 

through

(and other Microsoft 365 apps)

Extensible with

Partners  •

APIs

Managed in

Microsoft 365 

admin center

Ally.io

Coming in 2022

to the Microsoft 

Viva suite4

Promotional price of $9 per user per month3

1Without the Viva suite, the premium subscription for Viva Insights, Viva Topics, and Viva Learning is each $4 per user per month. 2Viva Connections is available at no additional cost to any employee licensed for SharePoint. 
3Promotional pricing ends Sep. 1, 2022, when the Viva suite will increase to the standard price of $12 per user per month. 4Ally.io will be available in the Microsoft Viva suite in 2022.



Thank You 
Any Questions?
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