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Shift the way
you work.
Eliminate the time, cost and frustration of
filling vacant shifts with ShiftLink’s shift
management software. Notify staff in
seconds. Get responses in minutes. Spend
more time on what truly matters.

The Problem We Solve
• Hours spent on, call arounds/texting/social media 
• Keeping records of calls made
• Paying overtime to cover shifts 
• Staff complaints and morale decline 
• Impact on patients, customers, and operations 
• Reduced job satisfaction and reason for being there

Contact Us 
to Learn More!

info@shiftlink.ca
1-877-744-3821
www.shiftlink.ca

ShiftLink’s unique features are designed to
keep things simple, but effective.



How It Works

Employer posts a new shift into the system.

Notified staff review the shift details, then accept

or decline the shift.

Employee responses are listed in the system

(in order of seniority if necessary).

The manager awards the shift.

Staff are notified if they were awarded the shift

and what the status of the shift is.

The schedule is then updated with the 

employee's name and hours.

- You've got the shift!

Sorry, this shift has
been reassigned-



Have you ever had to f i l l  a  vacant
shift?  Last-minute book off  on a Fr iday
night? Spending valuable hours on the
phone,  cal l ing down a l ist?  We have
seen this  t ime and again;  for  years ,  15
to be exact!  

Our hands-on understanding of the
chal lenges facing frontl ine workers and
schedul ing teams helped us create a
product that real ly  helps juggle the
stress of  mult iple tasks,  whi le
consistently del iver ing professional
services to c l ients .  

At ShiftLink,  our team set out to make
a difference in the l ives of  frontl ine
professionals ,  admin & schedul ing
teams,  and senior management.  We are
laser-focused on support ing c l ients and
patients in vulnerable s ituat ions.  Our
platform is  s imple,  easy to use and wi l l
help you make a difference in your day,
too!
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