
System Introduction



1 Quickly and efficiently notifies
staff of shift opportunities

2 Works with multi-site, multi-
role, 24/7 operations

3

Equitable and transparent
shift allocation that
works with your existing
process, maximizing your
staff pool

The problem we solve:
The time, cost and frustration 
of filling vacant shifts

Designed in partnership with
users in the health care and 
social service sectors



Staff call-out system:
Quickly and efficiently notify staff of open shifts

Integrated scheduling platform:
Create and mange long-term schedules 

Data warehouse:
Custom reports, business & artificial intelligence 

The 3 sides of ShiftLink



Employment
status

Seniority 
or experience

Preferences

A system profile is created for 
each frontline staff member based on:

Locations or
Programs

Profession
or Role

How it works!



1 Manager posts a new shift in
the system

2
Matching profiles receive
notification, view details and
respond: 'Accept' or 'Decline'

3

Manager is alerted to
responses (in order of
seniority if necessary)
and makes a selection

It's a simple process

Notifications through App, email and text



4 Staff are notified of shift status
and can view upcoming shifts

5
Awarded shifts are
automatically transfered to
the schedule module

6
Managers can pull
records of shifts, hours, 
 locations and individuals

It's a simple process



Our clients

Hospitals and social service organizations 


