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Generative  AI Custom Development Services
Offering Overview 

• SHI’s development team will build your Generative AI capabilities in Azure OpenAI

• Agile Team operating in Sprints for effective Project Delivery and Fast Results 

• Scale resources to accomplish your project objectives – big or small 

• Support contracts available to help operate and transition to your teams 

Design 

• Determine how Generative AI 
Solutions will meet your objectives

• Define Infrastructure and Software 
needs

• Build Project Plan and Timelines 

Build and Deploy 

• Sprint based cadence with outcomes 
every two weeks

• Iteratively develop Generative AI 
capabilities in any Cloud  

• Validate and Test Solutions 

• Deployment

• Knowledge Transfer 

Support Options 

• 6 or 12 month Support plans 
available 

• SHI’s Generative AI team will 
support deployed solutions via SHI 
One Support Portal

• User Enablement & Adoption 
Services also available 
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