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Offer title: Project package MEDIUM: 3-week implementation

Offer summary:

The MEDIUM project package supports companies with the introduction of Microsoft Dynamics 365.

Offer description:

Deliverables

* Workshop to detail your requirements

* Setting up the Dynamics 365 sandbox and production instance

* Setup of Outlook integration for Dynamics 365

* Individual adjustments of surfaces, companies, and contacts, according to customer requirements
* Integration of existing customer data (companies and contacts) from external systems

* Individual process customizations using business process flows and workflows

* Individual reports via reports and dashboards

* Basic training of users and key users in the use of Dynamics 365
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