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	Text1: SIEVERS-GROUP
	Text2: Dynamics 365 Admin Training: 2-Day Workshop
	Text3: The CRM training for advanced users (notably key-users, administrators or IT-employees) in Microsoft Dynamics 365.
	Text4: Have you already gained initial experience with Microsoft CRM systems, but would like to delve deeper into the subject? We will enable you to take this decisive step forward! The contents of this training go beyond the mere utilization of the CRM system. We will take a close look at the many options of the CRM system and will practice them intensely throughout the training. 

Afterwards, you will be able to execute server-side email synchronization, set up the Outlook app correctly, as well as be able to set up security rights and many more.

Agenda

* Office 365 admin center
* System preferences and corporate design
* System orders and monitoring 
* Server-sided synchronisation 
* Dynamics 365 Outlook-app
* Safety/security 
* Document management
* Search in Dynamics 365
* Solutions and customizations 
* Business rules and processes
* Data import and export
* Mass deletion
* Mobility


