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Being a Trusted Data & Al Partner of Fortune 500 Clients
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Sigmoid Capabilities - Experience in implementing data solutions in Azure

Sigmoid has worked with more than Five large customers to design, build and deploy solutions in Azure

Data Processing & Transformation: Data Analytics & Visualization:

* Azure Databricks: Collaborative Apache Spark-based

analytics platform to be used for big data processing and
machine learning.

* Azure Synapse Analytics: Analytics service which will be used
for analyzing large amounts of data using either serverless or
provisioned resources.

* Azure HDInsight: Managed cloud service for processing .
big data using popular open-source frameworks like
Hadoop and Spark.

Power Bl: Business intelligence tool to be used for creating
interactive visualizations and reports.

Data Storage & Management:

» Azure Data Lake Storage: Scalable and secure
data lake for storing large amounts of structured
and unstructured data would be considered.

* Azure SQL Database: Managed relational
database service for structured data storage.

Machine Learning & Al:

* Azure Machine Learning: End-to-end platform for
building, training, and deploying machine learning
models.

+ Cognitive Services: Pre-built Al services for
vision, speech, language, and decision-making.

Data Ingestion & Integration:

Security & Compliance:

* Azure Data Factory: Creating data pipelines to » Azure Active Directory: Identity and access

move and transform data from various sources. Data Products

management service.
* Azure Event Hubs: Real-time data ingestion from

* Azure Policy & Blueprints: Tools for
applications, devices, or any data streams would be implementing governance and compliance across
done.

Azure resources.

Sigmoid’s implementation of solutions in Azure involves leveraging a combination of services and tools tailored to specific business
needs. Sigmoid would collaborate between data engineers, data scientists, business analysts, and other stakeholders as it is essential to
align the implementation with business goals and ensure success.
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- - - Sigmoid AssistBot is the ultimate solution for efficient, responsive, and
SIg mOId MSIStM automated email communication. A Gen Al-based tool designed to expertly
understand and categorize emails, assign priority levels, generate relevant
responses, and seamlessly access knowledge bases to provide top-notch

Unlocking the potential of automated email responses assistance. With Sigmoid AssistBot, businesses can revolutionize customer
service and redefine how they engage with clients and partners.



Features

GPT integration
forresponse
generation

Minimal user
supervision

Versatile
scenario

coverage

Sigmoid AssistBot seamlessly integrates state-of-
the-art LLM models to generate context-aware,
human-like responses to emails.

Say goodbye to manual email handling. This solution
can understand and categorize emails on a priority
basis while generating automated responses with
minimal human input and supervision.

Sigmoid AssistBot covers a wide range of
scenarios under different workflows, ensuring
that your responses are accurate and
contextually relevant.

Technologies used

GPT 3.5

GPT 3.5

It leverages natural language
processing to generate human-like
responses in email conversations,
providing a seamless and engaging
communication experience.

Custom LLM Models (Llama or
Auto-Assistant)

With the ability to train and improve
with a feedback loop, these models
provide the flexibility to fine-tune and
adapt Al responses to specific emalil
contexts and user preferences.



Business applications

Enhanced customer support Efficient parther communication Time and cost savings

Provide instant, 24/7 customer support with Streamline your communication with Reduce the time and resources spent on manual
automated responses that understand and partners and vendors, ensuring that your email handling, allowing your team to focus on
address customer queries promptly. business relationships thrive. strategic tasks.

Join the Gen Al revolution



https://www.sigmoid.com/contact-us/
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