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ServiceNow
Our key strengths

50+ ServiceNow experts

Architects, Consultants, Developers, Administrators,
Testers and Project Managers

Extensive experience

ITSM/ITOM/SPM/CSM/HRSD/SecOps
and more modules

Partnership for consulting & implementation and reselling in
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1 000+ Certifications

fully certified in ServiceNow, including CSA, CAD,
CIS, Suite, CTA/CMA, and more, with delivery,
sales, and presales accreditations

4.75/5 client satisfaction

based on ServiceNow Customer Satisfaction
(CSAT) surveys
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Technologies
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End-to-end solution support

from implementation and integrations to custom
script development, license advisory, and resell

Diversified references

across finance, retail, healthcare, manufacturing,
and professional services in Poland, Nordics,
DACH, UK & Ireland, and the USA
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ServiceNow
Our offer
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Strategic Portfolio
Management
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Security
Operations
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IT Operations
Management
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AppEngine

and many
more



ServiceNow

Our services
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Consulting, audits & trainings

* Governance, process and architecture consulting
e Optimal solution growth directions advisory and

implementation roadmap planning

* ServiceNow platform audits and recommendations
e Technical and business trainings and bespoke workshops

Implementations & upgrades

* Customization of ServiceNow platform based on

customer needs

* Personalized solution for IT and business teams

* Custom workflows implementation

* Scheduled upgrade cycles

@ Dashboards

Vulnerability Remediation ~

ned to My Grou

ps Assigned to Me Requested by Me

Vulnerable Items by Risk Rating Remediation Tasks by State

Remediation Task Details [l

Number ~ Short description Risk score Risk rating
VUL0000102 Critical Overdue Vuinerabilities 90 @1sGitcal

Vulnerability, CVE-2020-17140:The
EPATHOBJ:pprFiattenRec function in win32k.sys in the
kemel-mode drivers in Microsoft Windows XP SP2 and
SP3, Windows Server

VUL0010230 54 @3:Medum

Vulnerability, CVE-2013-7260:Multiple stack-based
buffer overflows in RealNetworks RealPlayer before
17.0.4.61 on Windows, and Mac RealPlayer before
120.1.1738

VUL0010250

Vulnerability, CVE-2013-2171:The vm_map_lookup
function in sys/vm/vm_map.c in the mmap
implementation in the kemel in FreeBSD 9.0 through
9.1-RELEASE-p4 does n

VUL0010251

Vulnerability, CVE-2018-9065:In Lenovo xClarity
VULO010254 Administrator versions earlier than 2.1.0, an attacker R
2 that gains access to the underlying LXCA file system

IT Remediation Workspace

Closed Vulnerable Items by Remediation Target

Status

State ¥ Vulnerable items

Open

Open

Open

Open

Remediation target

2022-09-02 08:05:12

2023-02-01 01:00:00

2022-12-28 01:00:00

2023-02-01 01:00:00

2023-02-01 01:00:00

Remediation Tasks by Remediation Tary

ion status

Target Missed

Target Missed

Target Missed

Target Missed

Target Missed

group ¥

Apache Support Group

Apache Support Group

Apache Support Group

Apache Support Group
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Our services
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aintenance & development

ITIL governed services with SLA
Business continuity assurance and platform health scans

Post-implementation and on-demand support and
maintenance according to SLAs

Development of front-end and back-end custom scripts

Licenses

* License resell for every ServiceNow product

* Advisory in selection of adequate set of licenses and
license usage optimization

Staffing & Extended Delivery Team

* Resource pool at the client’s disposal

* From on-site support to remote team delivery from Sii offices

Service Operations Workspace 1

2 Home ol
Overview
Incident SLAs

Incidents assigned to you Unassigned incidents

In Progress incidents assigned to you [§]
now

Last refreshed just

Number Short description Caller Priority State 7 Service
) :
INCOOD0D27 Please remove the latest hotfix from Fred Luddy 2- High In Progress (empty)
my PC
INCODO0DA1 My desk phone does not work Bow Ruggeri 3- Moderats In Progress fempty)
INCDODOD16 Rain is leaking on main DNS Server Bow Ruggeri 1- Crteal In Progress {empty)
INCDOD00Z0 | need a replacement IPhone., please Fred Luddy 5 Panving In Progress fempty)
INCOOD00Z5 Need to add more memory to laptop Don Goodliffe 1-crteal In Progress fempty)
INCO000018 E;'ffvr“'“m spreadsheet Is READ Taylor Vreeland 1 - Crtial In Progress (empty)

Showing 1-6 of 6 1

Your work ¥

Catalog tasks assigned to you

®© o

No data available.

e = - |

Assignment group Assigned to 7
{empty) ITIL User
(empty) ITIL User
Hardware ITIL User
fempty) ITIL User
fempty) ITIL User
fempty) ITIL User

10 ¥  rows perpage

Announcements |8

& autoServiceCSDMD0B100 Outage
OUTO001434

& autoServiceCSDMO0811 Outage
oUTO001433

b autoServiceCSDMD0B109 Outage
QUT0001432

& Rewards Processing Outage

Upcoming
Today

& 3 incidents with breached SLA

B 5 overdue tasks

Quick Links

Sii Portal

Getting started

Explore key features in Service Operatior
We have redesigned every detall to make

Learn More



Main customers

OUR CLIENTS

Industry leaders rely on our

expert know-how and top-quality
services
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Contact us

There are many ways we can help your company grow. Let's find the best one together.

Rafat Kwatek

ServiceNow Competency
Center Manager

rkwatek @sii.pl

R, +48 602430178

Your dedicated business contact

Kamil Pasierbek
ServiceNow Business
Development Manager

kpasierbek@sii.pl

Qs +48734 644712
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