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Modernising Life Insurance for the Digital Era

Modernisation and Digital Engagement

Alula’s Life Insurance Policy Administration System (PAS)
revolutionises life insurance operations with its advanced,
cloud-based technology, enhancing experiences for
intermediaries and policyholders. Designed for optimal
efficiency, it enables the smooth management of diverse
insurance products through a single, intuitive interface. This
integration streamlines processes and elevates operational
productivity, simplifying complex tasks and unifying various
functions into one cohesive system, thereby improving
\service delivery for policyholders.
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Open API architecture Real-time access to Streamlined operations, reducing
for easy integration with client and financial data, administrative overheads and
existing systems. enhancing decision-making. improving service delivery.

Why Choose Alula’s Life Insurance PAS?

Innovative Integration

Alula’s PAS leverages cloud-based technology for seamless integration, offering a comprehensive
solution that simplifies and unifies all aspects of life insurance management. Its open API architecture
ensures compatibility with existing systems, facilitating a smooth transition and immediate efficiency
gains.
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Enhanced Operational Efficiency

Designed for the modern insurance landscape, our system streamlines operations from underwriting
to claims processing. With features like Al-driven analytics and automated workflows, Alula’s PAS
significantly reduces administrative burdens, allowing your team to focus on strategic initiatives and
customer service.
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Customised for Client Success

Alula’s PAS stands out for its ability to be tailored to diverse insurance products and client needs. From
flexible billing to configurable product options, our platform ensures that every aspect of your insurance
offering is optimised for both operational excellence and customer satisfaction.
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Life Policy Administration Solution

Data Utilisation

Advanced use of health and other data with
Al and machine learning to drive business
strategies and reduce risk.
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Transaction Records

Secure and compliant management of
transaction records, maintaining high
----------------- ¥ [ standards of data integrity and regulatory
adherence.
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Automated reassurance process within claims
management, enhancing risk limitation and
decision-making efficiency.

Al-driven claims processing for efficiency and
accuracy, including fraud detection, automated

payouts, and tailored claim handling. W
@ Flexible billing solutions catering
\ / to diverse product types, ensuring
] accuracy and efficiency.

MOdUIes Simplified, automated underwriting,

integrating key data for efficient
onboarding and tailored access.

Automated policy administration processes,
saving time and costs while simplifying user
interactions for efficient operations.
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Enhanced distribution tools for brokers, agents, and

direct channels, facilitating seamless integration
and improved client servicing. J/ \ lﬁ" Product Configuration

Highly customisable options to fit a wide
k range of insurance products.

Get in touch with us Efficient management of complex
commission structures across diverse channels, with

Embark on a journey towards operational excellence with Alula’s
real-time processing and transparency.

Life Insurance Policy Administration System. For a demonstration
of how Alula can transform your insurance operations, or to
discuss your specific requirements, please contact us.
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