
When technology becomes a cause for community and
supports ways to be present in the lives of our most
vulnerable members of society.

SixPivot is a cloud first innovator. 
We are change makers who help startups, software companies, corporations and governments achieve their ambition through software. We 
work with business leaders to identify their biggest challenges and deliver value in days rather than months. We support our customers 
simplifying their vision and demonstrating what’s possible by building software that creates real change. We are quick thinkers that apply 
technology to real-life scenarios.
We provide unique services our customers and partners from ideation, technical expertise, product development to commercialisation and 
vendor relationships. 
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ConnectedFamilies
enhances the Microsoft 
Teams platform by 
facilitating the booking 
capabilities of Age Care 
providers and simplifying 
the calling process. This 
results in more connected 
families with their isolated 
loved ones and a more 
effective outreach 
platform for our 
healthcare heroes.

Built on familiar Microsoft 
technologies, leveraging 
the Azure cloud and the 
Teams platform, 
Connected Families easily 
integrates existing 
communications tools and 
can be customised per 
Age Care facility , 
supporting fast roll-out 
and operational 
efficiencies

Simplified and efficient 
scheduling takes place 
through a public Bookings 
Website made available 
by the aged care facility, 
allowing families to 
organise their days and  
pair patients and families, 
securely. The booking 
system is customised to fit 
the existing aged care 
facility processes to 
simplify the adoption 
process. 

Requirements:
Microsoft Office 365 
Business or E3 or E5 license
Microsoft Bookings App
Teams calling
Facilities login with an 
account linked to their 
Microsoft Office 365 linked 
on the bookings platform.
Calls are made either by 
pre-installing the Microsoft 
Teams App or by relying on 
the browser to load the 
Microsoft Teams Call

WHAT OUR CUSTOMERS ARE SAYING

The partnership with SixPivot on ConnectedFamilies was a tremendous help to Anglicare at a 
time of great need. Using familiar technologies Anglicare has been able to respond to Covid-
19 within vulnerable communities to support social connection through video interaction. 
Anglicare needed a solution founded on principals of simplicity that would help us continue 
to care of our residents in times of deep emotional crisis through connection with their loved 
ones. 
In just under three weeks, ConnectedFamilies helped us implement a complete digital social 
interaction platform that was easy to use by our care workers as they setup and provided 
supported digital visits with customers and their families.
The solution is person centered in its design and ease of use and has the potential to reduce 
social isolation for people living in our villages, residential care homes and in the wider 
community through use of automation and scheduling features.
Andrew Longhurst
General Manager – Information Technology 


