
Type of service Briefing Agile 
Implementation

Standard 
Implementation

Custom 
Implementation

Price Free Contact us 50 000 EUR Contact us

Timeframe 2 hours Contact us 8 weeks Varies by project

Introduction Included Included Included Included

Diagnostic No Included Included Included

Analysis (Requirements) No Varies by sprint* Included Included

Configuration & Design No Included Included Included

Development No Not applicable No Included

Key User Testing No Varies by sprint Recommended* Included

Training No Key user training Recommended* Included

User Acceptance No No Optional* Recommended*

Go-Live Support No Varies by sprint* Recommended* Included

*for extra budget
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