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== Microsoft Azure
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The spark that integrates with your Digital Workplace to
enable your teams to better collaborate,
innovate and unlock their potential.

Preferred solution
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Teams4IT : A support access hub from MS Teams

The collaborator can directly from Microsoft Teams :

Quick and easy access
to all your IT services

Search the knowledge bases connected to the app

Access your current support cases from the MS Teams - * —
interface — -' > TeamsaIT

Create an incident from the MS Teams interface or through . o
the ITSM portal . Bl

Create a request through the ITSM portal
Schedule a callback request by the service desk

Contact the service desk




Teams4IT : A support access hub from MS Teams

Easily search
through Microsoft Sharepoint and OneDrive

Microsaft Teams Q. Search

) TeamsaIT Home Abeut

resert password

Top Muxrosoft Support (50)

Microsoft Support (50)

Change or reset your Windows password - Microsoft

On the sign-in screen, type your Microsoft account
rame if t's nat already displayed. If there are multiple
accounts on the computer, choose the cne you want to
reset. Below the password text bow, select | forgot my
passward. Follow the steps to reset your password. For
more info, see Reset 8 forgotten Microsoft account
password

Reset a forgotten Micrasaft account passward

Microsoft account dashbosrd

Erter code anz reset password Paste or type the code
you received and select Next. Type your new password
and select Next You successfully reset your password If
you successfully reset your password, now s 2 good
Lrme Lo set a reminder Lo verify your security contact
info, or make changes to it See Security best practices
far more info.

Reset your Windows lacal account password - Micros

Select the Reset password link on the sign-in screen If
you use a PIN instead, see PIN sign-in issues. If you're
using a work device that's on a network, you may not
see an option 1o reset your passworg or PIN, In that
zase, contact your administrator. Answer your security
guestions. Enter a new password. Sign in as usual with
the new password,

Consult in 1 click

your current IT support requests

Microsoft Teams C. Rechercher

’ TeamsaIT Accueil A propos de
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Description

Call my support ‘,

The Teams4IT app connects in API to different tools / knowledge bases.
The Teams4IT app is deployed directly from the Microsoft marketplace.
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Partner
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Business and technology partner
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