


Microsoft Dynamics 365 Business Central
Core Capabilities

Financial management
Account receivables/

payables
Bank

reconciliation
Fixed asset

management
Month/Year 
end closing

Sales & service management
Quote

generation
Contact 

management
Sales 

invoicing
Payment

processing

Project management
Capacity
planning

Budgets and
estimates

Job and
process costing

Resource
management

Supply chain management
Inventory and 

Purchasing control
Shipment and 

distribution
Returns and
cancellations

Procurement and 
vendor management

Operations management Forecasting
Production 

planning
Manufacturing 

capacity
Warehouse 

management

Reporting & analytics
Customer 
insights

Self-serve
reports

Interactive
dashboards

Built-in
intelligence
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