
How to Achieve the Modern Workplace 

Companies are ready to transform and support a workforce that is more mobile and diverse 
than ever before, and they depend on the latest advancements in technology to do so. 
Innovative technologies can help all types of organizations to respond to emerging 
workplace trends and create a perfect work environment for employees to thrive. 

Workforce collaboration 

With the fast pace and complexity of business today, almost all workers are members of 
cross-functional, virtual, or internal teams. Teamwork in the workplace can improve 
engagement, creativity, efficiency, and innovation, yet it remains among the most 
underutilized tools. 

Research indicates that 39% of employees believe that colleagues in their organization don’t 
collaborate enough. Another 75% of workers see teamwork and collaboration as “very 
important,” but only 18% of them get the communication valuation on their performance. 

So, the drive is there, and there is no doubt that employees want more collaboration to 
achieve the company’s objectives. What they need is the right leadership to foresee this 
change. Workforce collaboration doesn’t happen on its own; it needs to come from the top, 
down. 

Unlocking Value through Social Technologies 

While 72 percent of companies in the world use social technologies, very few have achieved 
the full potential benefit. The McKinsey Global Institute (MGI) has found that using social 
techniques can help raise employee productivity by 20 to 25 percent.  

Companies can leverage the capabilities of social platforms to generate richer insights and 
create customer targeted messages and offers. The study further suggests that the full 
implementation of social technologies can help companies raise the productivity level of 
workers including managers and professionals. 

To get the most out of social technologies, organizations must work on their processes, 
structures, and cultures to make them more open and nonhierarchical. 

Provide Employees with Modern Tools   

It is a fact that providing employees with modern tools can help increase overall employee 
engagement levels (which is crucial for reducing the employee turnover rate) and higher 
productivity.   

Furthermore, by educating employees on the importance of cybersecurity and using the best 
tools and practices to help safeguard data, they will be more engaged and satisfied in their 
current roles and will also feel like they are contributing to protecting the business as a 
whole.  

The right digital tools connect and support employees, wherever they are, to encourage 
productivity, engagement, and collaboration. Microsoft 365 powers modern workplace with 

https://www.microsoft.com/en-us/microsoft-365


one bundle of products: a smart, efficient operating system, mission-critical enterprise-grade 
security tools, and seamlessly integrated workplace productivity apps.    

 

 


