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Legal document review accounts for
more than 80% of total litigation spend

Source: American Bar Association

Consider:
* Review rates average 100 hours per GB

« How many hours are you paying for
review of non-responsive content?




E-discovery is disruptive, costly and slow
As data volume and variety grows, this is getting worse
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Challenges

Diverse content sources ) Costly collection & preservation
Poor review tools ) o0 MuUch content sent for review

Designed for email ) [Rcsponsive content missed

More stakeholders More channels More data




What if thergwere a way to enable your business?

Spot responsive content sooner —on
any communications network

Reduce dependency on outside review

Gain new insights from historical cases

Reduce e-discovery costs by 40-60%




The proven way forward
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Problems we solve

A A B B B

Understanding interactive content

Lengthy e-discovery cycle time
—ingest, review & export

High review costs for non-
responsive content

Difficulty exporting high data
volumes to 3rd party tools

Meeting deadlinesin a
compressed timeframe

Here's how...



80+ channels
for compliant productivity today and tomorrow

a Email E IM & Collaboration ﬂ Social s _r;_deoxlzlle @ Voice

E smTp @ Microsoft Teams B skype M@ Linkedin S AT&T B Skype for Business

@3 Microsoft Exchange @ Workplace by Facebook @ Citrix Sharefile Bl Facebook v Verizon AVAYA Avaya

I Microsoft Office 365 % Slack e ICE ChatIM [ LinkedIn Sales Navigator 1? US Cellular ';','s'é'c;' Cisco

G G-suite Business Mail (8) Skype for Business @ HipChat B Twitter O Rogers B0 Mitel

B Bloomberg Mall O Cisco UCM / Jabber e Jive ©) Instagram Q vodafone @ IPC
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Context preservation for increased e-discovery

effectiveness and efficiency
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Unified identities for maximum visibility
across data sources

Connected Capture - IM channel

ﬂi{ jdoe@acme.com

E jdoe@acme.com

Employee |ID: 765409865
First Name: Jane

Last Name: Doe
Connected Capture — Social channel

Bl o-=1o1200357
B o-3ps000s8

Email: jdoe@gmail.com
First Name: Jane Edward

Last Name: Doe

Connected Archive

-

Jane Edward Doe

E Employee: 765409865, jdoe@acme.com

Email: jdoe@gmail.com
K] o-=1701200357
m ID = 3D600058
ﬂii jdoe@acme.com
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Purpose-built search & review tools to save resources

and empower in-nouse teams
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Powerful retrieval & export tools to save
valuable time & money
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Integrations with third-party tools for increased
INsights into your data
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Top-grade security to ensure you're protected

Network Security
Endpoint Security

Application Security
Code Hygiene

S Container Hygiene

6’79 Data Security
9@,))
Q
s

Data Serialization
End User Access Policies

Credential Management Policies Your Data
Key Management Policies

Continuous Monitoring
Continuous Vulnerability Scanning
Security Event Incident Management




Leading through innovation to enable your business

Figure 1. Magic Quadrant for Enterprise Information Archiving

CHALLENGERS LEADERS

2019 o

for Enterprise
Information Archiving

ABILITY TO EXECUTE

NICHE PLAYERS VISIONARIES

COMPLETENESS OF VISION As of December 2019




Security

Finance

ROI for all your key stakeholders
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Slide 17

RC12 compliant productivity is not really a check for legal
Robert Cruz, 1/2/2020



Trusted by your peers and 6,500+ enterprises globally
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S smarsh

Thank you

For more information please visit our website

www.smarsh.com
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The most expensive e-discovery stage Is
data review — up to $210,000 per GB

Source: The RAND Institute for Civil Justice

On average:
* 10,000 items per GB

« Attorneys review 40-100 items / hour




