
Identity & Access 
Control Configuration
Empowering Your Organization to 

Protect Data and Streamline User 
Access with SMART business

Learn more

Registration Campaigns: We lead campaigns to encourage and assist all users in registering for 

MFA, significantly improving your overall account security posture.

Flexible Conditional Access: Move from default settings to tailored, manual “Conditional Access” 

controls. This allows you to define when and how users authenticate based on risk, user role, device 

compliance, and location, giving you both control and flexibility.

OVERVIEW

SMART business delivers comprehensive Identity and Access Control Services to help your 

organization implement best-in-class security protocols. We ensure that only authorized 
individuals can access your company’s resources — all while keeping the user experience intuitive 

and hassle-free.

With a focus on modern authentication technologies, flexible access policies, and self-service 

features, our solutions form the cornerstone of a resilient, future-ready digital workplace.

KEY FEATURES & BENEFITS

Multi-Factor Authentication (MFA) Configuration

Robust Verification Methods: We configure advanced authentication methods using Microsoft 

Authenticator, SMS, and voice calls. This multi-layered approach significantly reduces the risk of 

unauthorized access by ensuring that access requires more than just a password.

Password Protection: Protect your organization against brute force attacks and compromised 

passwords with enhanced password security settings. We set up policies that make weak passwords 

a thing of the past.

Suspicious Activity Reporting: Gain real-time insights with systems to identify and report 

potentially compromised accounts. Early detection helps you take swift action and prevent broader 

security incidents.



Passwordless Authentication Configuration

Frictionless, Secure Logins: Step into the future with password less authentication. We configure 

Microsoft Authenticator to allow users to sign in securely using mobile push notifications instead of 

passwords.

Self-Service Password Reset (SSPR)

Empower Your Users: Enable your employees to reset their own passwords securely, without IT 

intervention. This boosts productivity, reduces helpdesk workload, and ensures users regain access 

quickly and safely in case they forget their credentials.

Advanced Conditional Access Policies

Custom Security Policies: We help you disable default security settings in favor of bespoke 

“Conditional Access” rules tailored to your risk profile and compliance requirements.

Break-Glass Accounts: Implementation of dedicated break-glass accounts, excluded from all 

conditional access policies, ensures your administrators always have a secure way to regain access 

in critical situations.

Policy Templates: Expedite your security setup by leveraging proven policy templates.

HOW YOUR ORGANIZATION BENEFITS

Securing your digital workplace begins with taking control of user 

identities and access. Our Identity & Access Control Services provide a trusted, 

scalable foundation for protecting your most valuable assets and empowering 

your workforce. 

Scan the QR code and get a free consultation from SMART business.

Unmatched Data 
Protection:

Drastically reduce 

the threat of 

unauthorized access 
and data breaches.

Compliance 
Made Simple:

Meet regulatory 

demands for identity 

and access 
management 

without complexity.

Enhanced User 
Experience:

Streamlined, modern 

authentication 

means less friction 
and happier users.

Reduced IT 
Overhead:

Self-service tools 

and automation cut 

down on support 
tickets and manual 

interventions.

Business 
Continuity:

Break-glass accounts 

and robust access 

policies ensure 
you’re always in 

control, even during 

emergencies.
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