
    

THE COMPANY 
 
In October 2004, PT SME Solution (SMES) was established with a long term goal to actively contribute in the 
development of Information Technology sophistication of Small Medium Business (SMB) and Enterprises Business in 
Indonesia. 
 

SMES believes that to be successful in the business of supplying quality business system solution is by acquiring proven management 
information system software, developing quality services to match subject sophistication, and investing in people that understand the market 
needs.  SMES is proud to hold the discipline as Microsoft Dynamics Certified Business Solution Partner. 

 
 

Quality Business System Software 
 

Microsoft Dynamics™ Business Software delivers to Customer with: 
 

 An integrated management information system designed and developed specifically for mid-sized to enterprise business and is backed 
by Microsoft Corporation – A long term assurance of your investments. 

 

 Microsoft Dynamics™ Business Solution is a line of business system suite that facilitates diverse and in-depth business functions in a 
single data integration including: 

 
 Trading and Distribution   
 Manufacturing Production 
 Project Control 

 Service Operation 
 Warehouse Management System 
 Finance, Accounting, and Costing 

 

 Microsoft Dynamics™ Business Solution facilitates wide and in-depth functionalities with spacious rooms for custom enhancements 
to address Customer’s diverse business needs as well as cross-industries business specifics. Microsoft Dynamics™ helps improve 
business planning and control in an operating unit or enterprise wide business objectives. 

 
In challenging economic times, companies need advanced IT solutions that can help them gain a competitive edge by boosting operations 
productivity, delivering fast response to customer demands, generating new revenue and sustaining profits, and embracing flexibility to 
adapt to changing needs. 

 

Solution Services Offerings  
 
 

Because of the subject sophistication of the business that touches the core of customers’ business, to maximize benefits and to minimize 
risks, SMES invests in the development of a multi-discipline, dedicated professional team covering a broad range of expertise to help 
achieve customers’ implementation objectives. 
 
Solution Services offerings include project management, education and training, application consulting, operating procedure writing, 
customer support, and technical programming services. 
 
Additionally, to ensure that customer’s complex business requirements are matched, SMES has formed mutual business relationship with 
prominent consulting firms, hardware and peripheral suppliers, and other third parties involved in information technology fields.  SMES 
Jakarta, Surabaya and Semarang Support Operations will bring our engineers closer to Customers - helping minimize disruption to critical 
business system our Customers rely on. 

Modest Investment 
 

Microsoft Dynamics™ Business Solution facilitates staged deployment inline with Customer’s business needs, growth and sophistication 
– An Assurance to Customer’s long-term investment as business dynamics dictate. 
 
Today, SMES has enjoyed serving quantifiable national and multi-national customers from Trading and Distribution, Manufacturing, Service, 
General Finance and Accounting, and other General Industries with the supply of quality business solutions and continues on winning 
customers’ confidence.  This translates that our call to participate in the development of Indonesia Information Technology is soundly 
answered and that business ties with larger business community is expected in the years to come.  
 
For Further Information: 
 

PT SME Solution  
Jl. Pejuangan No 10  
Kebon Jeruk  
West Jakarta 11530  
Telp : +62 21 5367-9010 (hunting)  

PT SME Solution 
Vila Bukit Mas, Blok RC No. 24 

Jl. HA Wahab Siamin 
Surabaya 60225 

Telp : +62 (031) 561-8123 
 

PT SME Solution 
Ruko Mataram Plaza Blok C-6 

Jl. MT Haryono 427 - 429 
Semarang 50136 

Telp : +62 (024) 358-0300 
 

www.smes.co.id | marketing@smes.co.id | https://dynamics.microsoft.com/en-sg/business-central/overview/
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