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Discover why Clarity™ is the most widely deployed 

Item-Level platform in the world

$1 Billion
Increase in
Bottom-line Profits

$1 Billion
Operational
Cost Savings

Supply Chain RFID 
Visible, Agile, Accurate

SML RFID: CLARITY™ SOFTWARE



Unmatched Operational Processes

Discover an operational synergy that provides 
unmatched Experience and Know-how:

 ■ Industry-defining Clarity™ Operations Software

 ■ Best-in-Breed Clustag Supply Chain RFID Hardware

 ■ 100% Accuracy

Transformational Business Cases

Inbound & Outbound Auditing 
Greater inventory accuracy / Reduced shrink

 ■ Enables immediate, documented claims against suppliers for missing 
or incorrect items

 ■ No change to existing conveyor belt process, or we can integrate with 
your systems

 ■ Highly automatable / Highly accurate

Pick/Pack Solutions
Complete product range of fully automated conveyor solutions, 
purpose-built tables, and table-top portable RFID Read Stations

 ■ Enables immediate feedback on missing or incorrect items

 ■ Clear and easy to use Clarity™ Operations software is fully integrated 
with backend core systems

 ■ Full high-speed audit capability, with zero impact on staff time or 
existing workflow

Reverse Logistics Management
Timesaving returns management processes

 ■ Reprocessing and grading of products using Clarity™ software via the 
touch screen reduces errors and improves efficiency

 ■ RFID-enabled returns allow for rapid scan-in and sorting of returned 
products

 ■ Faster, labor-saving more accurate returns management translates into 
higher profit margins

Handheld DC Solutions
Real-Time: From inventory accuracy to EAS, Clarity™ handhelds 
speedily provide vital data

 ■ Outbound Shipment data can be used to validate WMS quantities 
which can drive real-time replenishment tasks

 ■ Use RFID ‘Geiger’ to find misplaced items; locate incorrectly 
encoded tags

 ■ Real-time product replenishment saves time and money
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To help retailers on their retail transformation journey, Clarity™ Supply Chain has so many 
configurable features. 

                                                        …and so many more features. This is Clarity™ Supply Chain

Pick/Pack 
Auditing

Enables documented 
claims for incorrect items

Active Stock 
Count

See stock count progress 
for your entire team

Shipment 
Receipt

Receiving shipments is 
fast and accurate

The Complete Solution

 ■ Clarity™ Operations
 ■ Clarity™ IoT
 ■ Clarity™ Station
 ■ Clarity™ Insights Reporting
 ■ Grey Market Visibility
 ■ Stock Count

 ■ Receive/Receive Auditing
 ■ Returns Management
 ■ Tag Validation
 ■ RFID Picking Validation
 ■ RFID Audit Validation
 ■ RFID Pack Assist

 ■ Product Search
 ■ Change Status
 ■ Outbound Shipment Audit
 ■ Tag Encoding
 ■ Clarity™ Supply Chain API
 ■ Clarity™ MobileX

Clarity™ Core is where reliable integrations with retailer systems 
reside. It also performs all the item-level event management tasks 
that are critical for real-time store operations. Lastly, Clarity™ 
Core is where device-level interaction resides. Clarity™ supports a 
variety of handhelds and numerous fixed readers.

Clarity™ Solution Topology
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Let us help you make the business case 
for your organization.

Contact Us

Trusted by Leading-Edge Retailers 
and Brand Owners Around the World
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Item-Level RFID has Compelling ROIs

Clarity™ utilizes cutting-edge technology and architecture to create an end-to-end item-level inventory 
management solution that delivers maximum value with the scalability, integrability, and extensibility to 
grow and adapt with the needs of the enterprise to enable the use cases of today and tomorrow.

With a global footprint and a full-service RFID technology solution, SML is trusted by the preeminent retailers and brand 

owners. SML has a proven track record of successful RFID deployment with many of the world’s largest retailers. 


