Email as a
Service

SMX’s Email as a Service is a tailored email management
solution for email service providers. Our regional hosting,
government-grade security, and 24/7 monitoring ensure a
secure and compliant email service, freeing you to focus
on your core business.

What is Email as a Service?

The modern threat landscape requires a comprehensive
approach to email security. Email providers face increasing
pressure to deliver exceptional user experiences while
protecting sensitive data and maintaining compliance.

Our holistic approach, combining robust hosting, advanced
security, and proactive monitoring, empowers you to safeguard
your email environment and focus on your core business.

Email as a Service, your comprehensive email solution

SMX offers a three-module approach to address the evolving
challenges faced by service providers. By combining the power of
SMX Host, Secure, and Monitor, we deliver a seamless, reliable, and
secure email experience for both service providers and their end-
users.

Robust, enterprise-grade email security

With robust hosting, enterprise-grade security, and 24/7 monitoring,
SMX enables providers to deliver seamless, reliable email services -
eliminating the operational complexity and costs of in-house
management.

Focus on your core business: our email solution does
the rest

Whether you're an ISP, Telco, or MSP, our secure email solution lets
you retain customer ownership and loyalty while freeing your team to
focus on core business priorities. Partnering with SMX means we
handle the complexity of email management end-to-end, so you can
drive your business forward.
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Key benefits:

Reduce operational costs and
complexity by outsourcing email
infrastructure management

Enhance security posture with
comprehensive threat protection and

continuous monitoring

Ensure compliance with regional data

regulations through regional hosting
options

Scale efficiently while ensuring
reliable service delivery

Optmise internal resources to focus
on core business growth

Decrease support calls with improved
end-user experience, proactive
monitoring and clean inboxes




Our comprehensive
email infrastructure -
Host, Secure, Monitor.

Our integrated three-module solution
empowers Telcos and ISPs to
overcome the complexities of email
infrastructure management:

Reliable, compliant
email hosting

Designed for organisations
prioritising data sovereignty,
SMX Host delivers seamless
access across devices,
disaster recovery, and
regional data storage,
ensuring both security and
reliability.

Reliable and compliant
hosting:

@& Deliver exceptional email
services that meet local data
residency requirements.

Scalable infrastructure:
Reduce operational

@ overhead and ensure
seamless access for your
customers.
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Telco-grade security
and protection for
evolving threats

SMX Secure is a
government-grade security
solution that proactively
protects against phishing,
malware, and Business Email
Compromise. Designed for
APAC service providers, it
addresses the growing
complexity of cyber threats
with proactive, intelligent
security measures.

Government-grade
—, security: Safeguard your
&' reputation with advanced
security measures.

Al-powered threat

@ detection: Proactively

identify and mitigate threats.

Contact SMX

Schedule a free consultation or contact our team for
more information about our cybersecurity solutions.
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24/7 proactive
monitoring and rapid
incident response

SMX Monitor provides 24/7
monitoring, real-time threat
detection, and proactive
incident response, allowing
service providers to reduce
support demands and
maintain high standards of
security and reliability for
their users.

24/7 security monitoring:
PN Ensure uninterrupted
& service delivery with round-
the-clock monitoring.

Rapid incident response:
R Minimise downtime and
~ protect your customers'
data.
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