


Challenges

Lengthy Time to Go Live

Attempting to pilot-test a Teams
calling service without expert
assistance could result in delays
and a prolonged timeline for
deployment.
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Integration Hurdles

Establishing a calling PSTN
infrastructure on your own can
introduce a variety of
complications, which could disrupt
existing systems and result in
calling issues and inefficient
processes.
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Lack of Technical Support

Absence of expert guidance can
lead to issues going unresolved or
being poorly managed, causing
unnecessary delays and affecting
the overall efficacy of the
implementation.

Stressful, Time-Consuming
Transition

Navigating the technical intricacies
of setup and migration without
skilled help can become a significant
time sink and source of stress.
Instead of focusing on testing the
pilot, you'll be burdened with
troubleshooting and ironing out
kinks in the system.
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Customer Value

Accelerated Deployment:

With an integration timeline
of just 2 business weeks,
businesses will have instant
access to the latest Teams
calling services for up to 90
days and 50 of their users, to
pilot-test a Teams modern
communication
infrastructure.

Seamless Integration:

From PSTN connectivity to
Microsoft 365 Calling
Plans, Operator Connect,
and even Teams Phone
Mobile services, customers
will experience a
frictionless integration
process tailored to their
specific business needs.

Expert Support:

Our team of experts will
facilitate a smooth and
efficient transition process,
providing full support at every
step of the way.

Expert-Led Transition, Zero
Hassle:

Led by our Microsoft Certified
Technical Engineers, our
experts handle the intricacies
of setup, freeing you from the
complexities and saving
valuable time. Experience a
smooth transition with minimal
disruption, allowing you to
concentrate on the pilot
testing without added stress.
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Teams Phone Pilot Quick
Start

Softchoice
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Teams Phone Pilot Quick Start

Fast-Track your PSTN calling capabilities with Ready-to-Deploy
Teams Phone Services

Unlock the next level of business
communication with Softchoice’s Teams Phone
Pilot Quick Start —a comprehensive core
enablement and introduction to advanced
telephony solutions using Microsoft Teams
Phone Calling Services.

\\\\\ Enable Microsoft Teams PSTN calling feature.

Available for up to 50 users, pilot the latest calling
features and capabilities Microsoft Teams has to offer
with hands-on experience in your Microsoft 365
production tenant.

Take advantage of cutting-edge telephony features,

\J
/‘ and maximize your organization’s investment of
E‘l ﬂ Microsoft 365 services
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Our approach is thorough, and our experts are ready.
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Create a design
document that captures
the current state of the
environment along with a
delivery plan to execute
the implementation of
Microsoft Teams

Execute the design
document created
in the Plan stage:

* Enable and
configure Teams
Phone PSTN Calling

* Provide an as built
document

that captures the
current state of

the environment after
the implementation.

* Knowledge Transfer
with customers
IT administrators.

A customer driven
Pilot to test drive the
Teams PSTN Calling
capabilities.
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Next steps

1. Conduct a discovery of your current Microsoft E3/E5 tenant
2. Evaluate licensing requirements

3. Review the discovery with a Softchoice Journey Architect to strategize
a plan of action for implementation of the Exchange Online and
Microsoft Teams Collaboration Pilot Offer

4. For more information on Softchoice

We are Softchoice

their technolog

success for their ¢

Learn more about us

Explore career opportunities
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