
Microsoft Teams Phone Pilot Quick Start  

Fast-Track your PSTN calling capabiliƟes with Ready-to-Deploy Teams Phone Services 

 

SoluƟon Overview: 

Unlock the next level of business communicaƟon with SoŌchoice’s Teams Phone Pilot 
Quick Start —a comprehensive core enablement and introducƟon to advanced 
telephony soluƟons using MicrosoŌ Teams Phone Calling Services. This program is 
MicrosoŌ Funded, offering unparalleled value at absolutely no cost to you for the 
enablement and tesƟng of Teams Calling Services (pending eligibility*). 

Driven by SoŌchoice, MicrosoŌ CerƟfied Engineers, this quick-start professional 
services engagement will enable MicrosoŌ Teams PSTN calling feature. Available for up 
to 50 users, pilot the latest calling features and capabiliƟes MicrosoŌ Teams has to 
offer with hands-on experience in your MicrosoŌ 365 producƟon tenant. Take 
advantage of cuƫng-edge telephony features, and maximize your organizaƟon’s 
investment of MicrosoŌ 365 services, all while enjoying a smooth and efficient 
enablement, facilitated by our expert team. 

 

Customer Challenges: 
 Lengthy Time-to- Go Live: AƩempƟng to pilot-test a Teams calling service 

without expert assistance could result in delays and a prolonged Ɵmeline for 
deployment.  

 IntegraƟon Hurdles: Establishing a calling PSTN infrastructure on your own 
can introduce a variety of complicaƟons, which could disrupt exisƟng systems 
and result in calling issues and inefficient processes. 

 Lack of Technical Support: Absence of expert guidance can lead to issues 
going unresolved or being poorly managed, causing unnecessary delays and 
affecƟng the overall efficacy of the implementaƟon. 

 Stressful, Time-Consuming TransiƟon: NavigaƟng the technical intricacies of 
setup and migraƟon without skilled help can become a significant Ɵme sink 
and source of stress. Instead of focusing on tesƟng the pilot, you'll be 
burdened with troubleshooƟng and ironing out kinks in the system. 

 
 
 
 
 
 
 
 
 
 
 
 

  

 Leading partnership: We 
have more than 30 years of 
selling servicing MicrosoŌ 
technology. 
 

 Deep MicrosoŌ experƟse: 
We have more than 150 
MicrosoŌ CerƟfied Experts 
across SoŌchoice. 
 

 



 
 
 

Deliverables What is it? What you gain 

Enable Teams Telephony o Set the foundaƟon for modern 
communicaƟon by enabling Teams PSTN 
calling feature in your exisƟng MicrosoŌ 
365 environment. 

 

o Enable Teams Telephony 
o Expand the capabiliƟes of an 

already established tool set, 
MicrosoŌ Teams 

o Drive a beƩer user experience using 
the MicrosoŌ Teams app with PSTN 
Calling  

 

One PSTN ConnecƟvity OpƟon o PSTN ConnecƟvity Methods: 
o MicrosoŌ 365 Calling 

Plans 
o Operator Connect 
o Teams Phone Mobile 
o Direct RouƟng 

 

o Take advantage of a unified 
communicaƟons experience by 
integraƟng your exisƟng Public 
Switched Telephone Network 
(PSTN) seamlessly within MicrosoŌ 
Teams. 

 
Auto AƩendants and Call Queues o Enable automated call flows with 

auto aƩendants and call queues. 
o Simplify administraƟve overhead 

with easy to manage automated 
call flows without the complexity 
of managing legacy IVR soluƟons.  

 
o Does not require addiƟonal 

custom soluƟons. 

Findings & Next Steps Document o Summary of the pilot engagement and 
next steps recommendaƟons  

o A roadmap for successful 
enablement and adopƟon of Teams 
PSTN Calling Service in your 
organizaƟon. 
 

 

Customer Value: 

o Immediate access to Teams PSTN Calling 
o Accelerated Deployment 
o Expert Support 
o Scalable deployment  
o Readiness for future expansion 

 

Contact your SoŌchoice Account manager for more details. 

www.soŌchoice.com   


