
With Microsoft Teams Phone, organizations realize that they can simplify enterprise communication. And because 
it’s part of Microsoft 365, organizations also get to combine unified communications with teamwork capabilities, 
enabling people to call, chat, meet and collaborate from a single solution.


While the benefits are clear, businesses find it challenging to switch from their existing telephony solution and 
embrace the promise of the cloud.

According to a survey by Akkadin Labs, IT teams spend up to 24% of their time provisioning users. Softel Phone 
System Admin, significantly reduces the effort, enabling you to provision users across Microsoft Calling Plans, 
Direct Routing, or Operator Connect in hours instead of weeks or months, without requiring the use of any Power 
Shell scripts.

Get a custom demo to learn how Softel Phone System Admin can reduce your user provisioning cost and 
time and help you quickly unlock the value of cloud communications.

Reduce the chaos of Teams Phone management with Softel Phone System Admin

Take the next step: Sign-up for a 2-hr briefing

For more than 25 years, Softel has been driving innovation 
in communication solutions with its continuously expanding 
portfolio of services and partners

Accelerate user 
provisioning


Make the process 98.5% 
more efficient through 
bulk uploads and 
automation and also, 
easily manage calling 
policies on a user or 
group level

Get greater visibility 
into voice assets


Stay on top of your 
phone number 
distribution, and all the 
recent changes to your 
Teams Phone tenant(s)

Enable rich call quality 
management


Provide the business 
teams advanced call 
quality analytics in an 
easy-to-visualize format, 
without having them 
access the Teams Phone 
admin

Streamline security 
audits


Track even the smallest of 
the changes at a user, 
group, or policy level and 
preserve the log for up to 
7 years to meet the most 
stringent compliance 
requirements
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Ready to get started? Get in touch with us. 
Palwinder Singh | psingh@softel.com
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