Automation BOTs & Apps

SOFTEL offers services and solutions for
automated modernization of unified
communications for the large enterprise in

partnership with Microsoft

Managed Security

Using Sentinel and Defender, we excel at
Incident handling, Disaster recovery and
protection planning, Business technology

mapping and 24x7X365 SOC (XDR + SIEM).

Modernization of the workplace

We enhance the productivity of a business
with automations, Al integrations,

professional services and business processes

SCGFTEL

WHAT WE DO BEST

SOFTEL is a Microsoft Managed Partner for development. Our core
expertise stands in Unified Communications (UC), Microsoft Security,

and Automation — At Scale.

LEARN



SCGFTEL

XDR + SIEM SOC

e Microsoft Azure & Sentinel based
Managed Security SOC 24/7/365

e Cyber security Analysts, Security
Architects, Security Engineers

e Provide fully managed XDR based
on Sentinel with SOAR approach

e Price less than fraction of in house
24/7 security monitoring team

o 1SO 27001 Certified
e GDPR Certified



A SCFTEL
o Advantages

 Super fast enablement for Microsoft 365 E5
customers

 Leverage proactive threat intelligence & .
gemedlatlon 24/7/365 from highly skilled security
eam

« XDR with Microsoft 365 Defender and Microsoft
Defender for Cloud integration

 Security Orchestration, Automation, and Response
(SOAR) — Ability to instantaneously respond with
automated and manual actions

« Get advanced insights into entities fueled by built-
in User and Entity Behavior Analytics (UEBA

* Global SOC
 Data never leaves the customer tenant

» Conditional access enabled for SOFTEL access
providing customer full control of their data




Advantages
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p/Dark Web Premium Feed in SIEM

Third-party breaches

Data dumps to hacking forums and criminal chatrooms
Brand misuse

Impersonations

Domain Spoofing

Potential threats

One time CIS Audit — before and after controls

20 IP addresses for Pen Testing

Company Reputation/VVIP Monitoring

Bulletproof your online reputation
Remove bad reviews, angry posts, or online defamation.
Save time by discouraging internet trolls through court injunctions and damages.

SCFTEL

admin@contoso.com
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John Cognata
Business Development
jcognata@softel.com

+1 781-264-7700

Palwinder Singh
Microsoft Practice Lead
psingh@softel.com
+1 857-702-2588

SCGFTEL

Satish Upadhyaya
Senior Solutions Architect
supadhyaya@softel.com
+1 781-479-2241

Dan Dorgan
Principal Sales Architect
ddorgan@softel.com
+1 469-206-9911
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