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Elevate your business communications with Microsoft
Teams Phone.

WHAT TO EXPECT

Softlanding’s Teams Phone Pilot demonstrates how to deploy,
adopt, manage, and maintain Microsoft Teams Phone. It al-
lows customers to test key calling features and scenarios, in-
cluding PSTN connectivity, for up to 50 users.

Here is what you can expect:

WHAT’S INCLUDED

® Accelerate value with Microsoft Teams Phone by enabling your
top use cases directly in your own environment.

This 6-week Microsoft Teams Pilot is designed to help you explore and +  Receive comprehensive training and support to empower your

experience the full potential of Microsoft Teams Phone with up to 50 pilot end users and administrators.

users in your organization. Throughout this pilot, you will benefit from 5 Identify potential blockers and challenges before a larger-scale
a comprehensive suite of services aimed at ensuring a seamless and rollout.

successful deployment. ® Get an actionable plan with defined workstreams, dependen-

cies, and clear next steps for a successful deployment.

Our team will conduct a thorough preparation process, verifying that
your network, security, clients, and devices are fully optimized for a
smooth Teams Phone implementation. We will enable and configure PRICE
Teams Phone on your production tenant, complete with rigorous tes-
ting and validation, ensuring that the deployment is seamless and

. . > 27,000 CAD*
customized to meet your specific needs.
*Microsoft funding is available for eligible clients.

This engagement follows a three-phase approach: Contact us for more information.

PLAN

= Align on pilot objectives by inviting key business
decision makers to sponsor the pilot

= Identify top use cases and scenarios for Teams
Phone in your organization

" Define pilot scope and objectives for up to 50

users
ENABLE
ENABLE B Enable and configure Teams Phone with testing
and validation N About Softlanding
] Provide user adoption & administrator rea-
diness training -Regular status meetings to dis-
cuss pilot progress or challenges Founded in 2000, Softlanding is a leading provider of cloud, profes-
sional, and managed IT services. We are a multi-award-winning Micro-
soft Solutions Partner with 5 Microsoft Solutions Designations and 9
GROW : e . .
Microsoft Specializations. We use our experience and expertise
) Summarize key learnings, capture feedback to solve our client’s business challenges while creating a solid

and report on achievements foundation for growth strategies, flexibility and scalability.

] Outline next steps and recommendations for
scaling the deployment and adoption of Micro-
soft Teams PhonE
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