
At SoftwareOne, security is not just about defence - it’s about enabling your business to thrive securely in a dynamic digital 
landscape. Our Security Managed Services for Microsoft empower organisations to proactively address evolving cyber threats, 
ensure compliance with industry regulations, and maximize the value of their Microsoft investments. 

With a comprehensive approach that aligns with your business objectives, we help you turn security from a challenge into a 
catalyst for growth.

Your objectives

Securing your digital landscape

Cybersecurity 
Managed  

Services for 
Microsoft

Strengthen employee 
security awareness

Establish robust data 
backup and recovery 
practices

Ensure consistent patch 
and update management

Secure endpoints and 
devices

Cybersecurity  
Managed 
Services 

 for  
Microsoft

Implement strong authentication 
and access controls

Enhance application security 
and governance

Your journey to security

Without a structured approach With a managed security approach 

Limited IT resources make it hard to 
manage security effectively.

Expert support fills the gaps, reducing IT 
burden.

Lack of in-house expertise can lead to  
misconfigurations and vulnerabilities.

Specialised cybersecurity knowledge 
ensures best practices

Security tasks are reactive - patching, 
monitoring, and policy enforcement are 
inconsistent.

Automated and proactive security reduces 
manual effort and response time.

Evolving threats outpace defences, 
making it hard to stay ahead.

Continuous monitoring and threat 
intelligence keep defenses up to date.

Compliance risks and financial losses due 
to security gaps.

A structured, risk-based approach 
ensures compliance and mitigates financial 
risks.



By partnering with us, you can offload the complexity of security management while ensuring you remain protected, compliant, 
and resilient against threats. Our services provide expert guidance, automation, and hands-on support, helping you implement 
best practices efficiently without straining your internal teams.

How SoftwareOne empowers you

User Awareness 
Training

Data Protection and 
Backup Services

We design and deliver ongoing 
employee security training, including 
phishing simulations and policy 
enforcement, to reduce human error 
and strengthen your security culture.

We provide secure, automated 
backup solutions, regularly test 
disaster recovery processes, 
and help you meet compliance 
requirements for data security.

Patch and Vulnerability 
Management

Endpoint and Device 
Security

Our team ensures operating systems 
and applications stay updated, 
automating patch deployment and 
monitoring compliance to prevent 
exploitable weaknesses.

Our experts deploy and manage 
advanced endpoint protection, 
enforce device security policies, 
and monitor your environment for 
suspicious activity.

Identity and Access 
Management

Application Security  
and Governance

We implement strong authentication, 
access controls, and role-based 
permissions, helping you enforce 
least privilege access and prevent 
unauthorised entry.

We assess and secure in-house 
applications, ensure secure 
configurations, and provide ongoing 
monitoring to detect potential 
vulnerabilities.

Cybersecurity Managed Services for Microsoft – Packages 

Recommended customers size 

Tenant Assessment

User Device Patching

User Awareness Training

Identity Protection
Application Protection

Data Security Baseline Configuration

Compliance Management Baseline Configuration

Tenant Security Baseline Configuration

Managed XDR

User Device Protection

Security Defaults for Copilot

Microsoft Solution (license) 

Fe
at

ur
es

Customer Onboarding

Email Protection

Basic

Defender for 
Business

25-74

Essentials

Business Premium

75-300

Advanced

Microsoft 365 E3
+ E5 Security

100+

Premium

Microsoft 365 E5

200+

Backup & Recovery
Audit Support

Onboarding

Configuration 
Management

Cyber Hygiene & 
Resilience

Threat Protection

Data Security

included basic/limited optional X not available

Request Management

Security Operations 
Center

Service Management
Service Reporting

25-74 75-300 100+ 200+
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Get started with our Cybersecurity Managed 
Services for Microsoft today!
Discover how SoftwareOne transforms security into a business accelerator. Our experts 
are ready to tailor strategies that safeguard your operations and unlock new growth 
opportunities. Let’s build your future securely – together.

CONTACT US 
TODAY

Find out more at  

www.softwareone.com 
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