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OPTIONAL SERVICES

Optional Service #01: Knowledge Transfer

Enable your team to maintain and scale the solution
independently.

To empower your technical and business stakeholders, we
conduct comprehensive workshops to explain how the solution
operates and outline maintenance best practices.

Scope of work:

- Hands-on training for stakeholders

- Documentation of operational procedures

- Knowledge sharing on scalability and optimization

Results:
- Knowledge transfer workshops
- Maintenance guides for continued operations

Cost & Time:
- $8,000 net
- 2-4 weeks, depending on scope
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Optional Service #02: Cloud Managed Services 24/7

Ensure the stability, security, and efficiency of your cloud
environment with our ongoing support.

After the knowledge transfer, our experts remain available to
assist your team with maintenance, optimization, and future
development.

We provide:

SLA-backed support for reliability and performance
Proactive monitoring to detect and resolve issues early
Microsoft 365 (0365) management for seamless
collaboration

Cost management to optimize cloud spending

Security oversight to protect your infrastructure and data
Landing Zone management to maintain a scalable and
compliant cloud foundation

Cost & Time:
- Based on custom support requirements



