
AI Prompter on Azure

AI Prompter delivers  intelligent 
searches and suggestions for:
• Customers – to obtain information about the company’s  
 offerings or customer service based on publicly available  
 documents (e.g. company's website)
 
• Employees – to prepare answer quickly and   
 accurately, based on aggregated internal   
 documentation
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Key Business Benefits

• Enhanced Productivity: AI Prompter significantly 
accelerates the handling of customer inquiries and 
back-office operations; it efficiently searches and synthesizes 
data from various sources, surpassing the speed of 
traditional human operators

• Cost Efficiency: Automates repetitive tasks to cut 
operational costs in customer support and company 
processes

• Constant Availability: Operates 24/7, providing 
round-the-clock service for customers

• Scalability: Handles high volumes of inquiries even during 
peak times, ensuring consistent service without delays

• Improved Customer Experience: Delivers rapid responses, 
reducing the need for call center contacts and customer 
efforts

• Enhanced Employee Experience: Reduces workloads for 
staff, allowing them to focus on complex tasks, boosting 
productivity and satisfaction

How It Works – Business Concept (MVP)

AI Prompter Commercialization

• Front-end application

• Documents management

• Prompting functionality

• Prompting parametrization

• Configuration and deployment

• Adjustment to customer specific documents
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