softwareONE

THINK BIG. WE'LL HANDLE THE
TECHNOLOGY.

Online CRM Discovery

Choose the best way to meet your needs

Discover the needs of your organization
and enable the path towards a [1 Pick1core business process for further analysis

successful CRM roll-out.

((#) Explore all your business processes

Boost your results with Customer Relationship Management

@ Explore the possibilities in the context of your @ Define your business needs for the future CRM
business implementation

m Identify and mitigate project risks @ Predict and understand highlevel cost

What do you gain?

clear value of CRM for your @ reduced risk of unexpected E increased adoption and
business outcomes or costs improved user experience

Worldwide support with a personal approach

1,700+ 1,000+ 350+ 10+ 9 5

Delivered Microsoft Professionals Years of Office Microsoft
projects certifications experience with locations MVPs
Azure cloud



softwareONE

REACH YOUR GOALS MORE EASILY AND CONVENIENTLY

° Inspiration workshops

Get inspired with Microsoft Dynamics
365 and see how you can benefit from its
features.

9 Analytical workshops

Explore the following areas:
> personas and business processes
>  CRM solution requirements

> measurable value for your organization

e Solution blueprint preparation

Receive a complete blueprint with full
workshop summary and recommendations
for implementation.

° Estimation preparation

Get the high-level overview of
implementation and licensing costs.

e Knowledge transfer

Gain a complete understanding of the
next steps needed to introduce your CRM
solution.
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KONTAKTIEREN SIE UNS

Besuchen Sie unsere Website fur weitere Informationen oder sprechen Sie mit unseren Experten:

@@@Ooo DE Phone: +49 3412568 2368 AT Phone: +431878100 CH Phone: +41844 4455 44
email: info.de@softwareone.com email: info.at@softwareone.com email: info.ch@softwareone.com
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https://www.youtube.com/c/SoftwareONEDeutschland%C3%96sterreichundSchweiz
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