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HealthCare Assistant
Ticket Processing, Document Validation & Notification Workflow

Current Challenges 

• Manual ticket retrieval

• No automated document 

validation

• Missing/incorrect 

documents not detected

• Manual compliance checks

• Delayed communication

• Multiple systems involved

Capabilities 

• Automated ticket 

retrieval from Jira

• Fast document 

extraction from 

SharePoint

• End-to-end medical 

renewal document 

validation

• Accurate compliance 

and policy checks

• Detection of missing or 

incorrect documents

• AI-generated validation 

summaries

• Automated email 

notifications via 

Outlook

Business Impact

• Efficiency

• Accuracy

•  Compliance

• Collaboration

• Auditability

• Faster Resolution

Key User(s)

• Support Team (L1 / L2 

/ L3 Agents).

• Compliance Officers / 

Quality Review Team.

• Healthcare Vendors / 

External Document 

Submitters.

• System Administrators 

(Jira / SharePoint / 

Outlook).

• Project Managers & 

Operational Leads.
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HealthCare Assistant-Process Flow
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User Request                           Fetch Ticket Details             Document Validation               Missing Document Detection                  Email Notification                            Complete
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     User Request                            Fetch Ticket Details          Document Validation                  Missing Document Detection          Email Notification                         Complete
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       User Request                         Fetch Ticket Details          Document Validation             Missing Document Detection           Email Notification                              Complete
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        User Request                       Fetch Ticket Details                  Document Validation          Missing Document Detection         Email Notification                          Complete
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         User Request                        Fetch Ticket Details                 Document Validation         Missing Document Detection          Email Notification                        Complete
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           User Request                     Fetch Ticket Details               Document Validation           Missing Document Detection           Email Notification                      Complete
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Steps Capability Description Involved Component

User Request User initiates ticket validation User submits a Ticket ID User, Copilot Interface

Fetch Ticket Details Jira Assistant retrieves ticket 

information

Retrieves requester info, ticket 

summary, description, category, and 

status using Jira API.

Jira Assistant, Jira Connector

Document Validation AI-based document comparison 

and verification

Compares required vs submitted files, 

validates pricing, contract details, and 

checks for mismatches.

Document Validation Assistant, 

GPT-5.1

Missing Docs Check Identify missing or incorrect 

documents

Highlights missing, expired, 

mismatched, or incorrect documents 

for the ticket.

Validation Logic, SharePoint

Email Notification Automated email trigger Sends structured email with missing 

document details to the user/team via 

Outlook connector.

Email Copilot Agent, Outlook

Completed Close the validation workflow Confirms validation completion and 

ends the workflow after email 

notification is sent.

All Agents (Orchestrator)

HealthCare Assistant Agent-Use case
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Validation Approach
Test Set

 A Test Set contains multiple prompts and expected behaviors.

 Each test case checks the agent’s response using metrics such as accuracy, relevance, completeness, and tool invocation

correctness.

Evaluation Metrics:

 Response Match

 Topic Match

 Generative Answer Validation

 Execution Status

How It Works

A. Test Engine Execution

Each question is sent to the agent, and the response is captured.

B. Evaluation Logic

Responses undergo semantic similarity checks, relevance scoring, coverage assessment, and policy compliance analysis.

C. Scoring & Reporting

Metrics are aggregated to generate Pass Rate %.

Detailed results appear in the Evaluation dashboard.
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Validation Results

Document Validation Assistant

JIRA Assistant



© Sonata Software Ltd., 2026.12

Orchestration Flow-Result

Email Assistant

Validation Results
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