
Invoice Analyzer Agent 
Improve first-time invoice posting success rates by proactively validating invoices and 
identifying financial dimension issues before submission in Dynamics 365 Finance & 
Operations. 

Overview 

The Invoice Analyzer Agent helps finance teams reduce invoice posting failures in 
Dynamics 365 Finance & Operations by performing intelligent pre-validation checks before 
invoice submission. The agent analyzes sales order invoices, free text invoices and project 
invoices to identify issues related to financial dimensions, posting rules and data 
inconsistencies. 

By simulating invoice posting without executing the transaction, the agent provides real-
time error diagnostics and AI-driven recommendations that help users resolve issues 
early, reduce manual rework and accelerate invoice processing.  

Challenges  
• High invoice posting failure rates  
• Financial dimension issues  
• Invalid dimension combinations  
• Inactive or expired dimension values  
• Header-to-line inconsistencies  
• Lack of pre-validation mechanisms  
• Poor error transparency  
• Manual rework and processing delays  
• Dependency on subject matter experts  
• No predictive insights 

 

Key capabilities  
• Financial dimension validation (high priority)  
• Dimension combination check  
• Header vs. line consistency check  
• Posting simulation (pre-validation)  
• Error diagnosis engine  



• Recommendation engine 

How it works 
1. Initiate invoice analysis: Users select rebuild invoice and trigger invoice analysis 

before posting. 
2. Context recognition and validation setup: The agent understands invoice structure, 

business context and applicable validation requirements. 
3. ERP data extraction from Dynamics 365 Finance & Operations: Invoice data is 

securely extracted from Dynamics 365 Finance & Operations for analysis. 
4. Financial validation engine: The agent performs rule-based validations and system 

checks across invoice and financial dimension data. 
5. Posting simulation, error detection and AI recommendations: The agent simulates 

invoice posting, identifies potential errors and provides intelligent 
recommendations without executing the posting process. 

6. User review and action: Users review identified issues, apply corrections and 
proceed with invoice posting confidently. 

Business impact  
• Increased first-time posting success rates  
• Reduced manual rework  
• Faster invoice processing  
• Improved financial data accuracy  
• Lower dependency on subject matter experts  
• Enhanced user experience  
• Proactive error prevention  
• Better compliance and governance  
• Operational cost savings  
• Data-driven decision-making 

  

Who benefits  
• Accounts receivable clerks  
• Billing specialists  
• Finance analysts  
• General ledger accountants  
• Finance managers  
• Controllers  



• System administrators  
• Functional consultants for Dynamics 365 Finance & Operations  
• IT and technical developers  
• Internal auditors 

 

Sales inquiry: Write to us: partnerupdates@sonata-software.com 
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