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Standard Product vs. Customer Specific

The Product Catalogue contains Services that can be provided i
or tailor-made with customer specific adaptations.

rvice
staWdard version

Standard Service
(one to many)

Customer A

®  Customer A

sopra
steria

sopra
steria

® CustomerB

® CustomerC

There is of course big Wference in cost, both to establish, maintain and operate the Service.
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SKU explanation

Product Product Product offering

category offering Sub-Category uct Product variation

Managed Services  RightExperience®  Connectigi

MS

SKU: Stock Keeping Unit / Product number

Wiged network Variety #1

: l
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Sopra Steria RightCloud

RightCloud
Consulting

Platform

MS0102-001
Cloud Connectivity

MS0102-002
Identity Provider (IdP)
Integration

RightCloud
Addon
Services

SL0101-001
Platform Templates (I

MS0101-001
RightCloud
Foundation

RightCloud
Onboarding

MS0106-001
Public Cloud Advisory

Workload

MS0103-001
Recovery &
Availability

4301

4pplica.  Services

cu 010‘ )
wWorkloau
Templates (laC)

0103-007
DevOps Toolchain

MS0103-004
Container
Management

.«50103-002
\ Manageme~t

MS0103-005

Ms0108 Cloud Native

vata Management

MS0102-002-001

BB LTSS Standard IdP Integration

Workload Management

MS0104-002-001
Spend Reporting

... Operationalised services

.inance &
Governance

MS0104-004
Compliance Services

MS0104-003
Reseller Services

MS0104-002
Spend Optimization

MS0104-001
Reporting

MS0105-001-001
Platform
Monitoring

Operations

MS0401-006
Enhanced Cloud Security

MS0105-003
Incident Management

MS0105-002
Log Management

MS0105-001

Monitoring

MS0105-002-001
Platform Logging

Under establishme



RightCloud'
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MS0101-001

RightCloud'

]
O u n d at I O n WHY RIGHTCLOUD FOUNDATION FROM SOPRA STERIA?

Best practice reference architecture being managed on an ongoing
basis with code

Reference architecture and a minimum set of services in
order to get started with your public cloud platform

THE FOUNDATION OF YOUR CLOUD PLATFORM

(.= Bestpractice .Y Supports Hybrid and
G__¢ > reference architecture ( Multi Cloud

Platform/infrastructure [[ Kr ] Detailed cost re
APt 5o

as code

?{éﬁ? Pre-defined access roles/

Q_ES Simple login

RIGHTCLOUD FOUNDATION

Establishment and manageme

scalable foundation for your clou® form. Foundation provides your INCLUDING

business with the necessary substri@ure to get started with the cloud. Onboarding
Implemented and managed on an orfg@ing basis in accordance with Reference Architecture
best practice with code for a secure, automated and scalable future. MS0102-002-001 Standard IdP Integration

MS0104-002-001 Spend Reporting
MS0105-001-001 Platform Monitoring
MS0105-002-001 Platform Logging

PRICING MODEL

Fixed price per platform
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MS0103-002
RightCloud’

M t WHY OS MANAGEMENT FROM SOPRA STERIA?
a n a ge I I l e n * Important preventive security measures

. . * Stafle and reliable service with a high degree of automation
Secure, stable and proactive operations and setup of the

. . 1ated setup of middleware and configuration (Desired
operating system in the cloud P ¢

OS OPERATIONS AND MAINTENANCE

=

C— =\ Setup and management C% Best practice
=0

MINo) .

el Patching and .h @ ETE O3
s maintenance wit . @ il

code

Automated with code
@ and tools from the

cloud providers

SERVICE VARIETIES

O0S MANAGEMENT FROM SOPRA § MS0103-002-001 Windows Server OS Patch Management

MS0103-002-002 Linux Server OS Patch Management
di MS0103-002-003 Windows Server Configuration Management (Desired State)
pgrading, MS0103-002-004 Linux Server Configuration Management (Desired State)

ife cycle management of an MS0103-002-005 Virtual Machine Lifecycle Management
ble and secure handling of your

Sopra Steria takes operational resfs
on our best practice. The service in
maintenance and configuration thro
operating system. The service focuses on
operating systems, and provides a high upti

erating system based

operations,

PRICING MODEL

Unit price per OS .
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