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Workplace transformation and office virtualization:

Do you see Microsoft Teams as your Unified Communications solution, bringing together different departments to work productively and provide a
consistent customer experience?

Perhaps you’d like to enable advanced calling features for your customer contact agents and record calls for external compliance? Or you’d like to allow
calls with contacts who are using different collaboration solutions?

All of this is possible through our Solution “Space Teams Meeting Calling and Devices in 4 weeks” Implementation . Whether you’ve purchased

Microsoft Teams from us or another provider, we can provide direct routing to you as a managed service. This offers a feature-rich and cost-effective
alternative to the Microsoft Calling Plans.

Benefits:

e Cost-effective: Competitively priced Calling Plans, charged on a per user per month basis, with minutes pooled across users.
* Flexible: Enable staff to make and receive calls to anyone, on any device, working from the office, at home or in the field.

e Tailored: Add international numbers, IN carrier services and network-based services not available on Teams Phone System.
* Seamless: Interoperability with existing services, plus number porting, makes migration seamless for staff and customers.

* High availability: Minimal risk of downtime and its impact on your business, thanks to a secure, resilient platform.

* Reliable: In-house solution, which means we provide hosting, deployment, support, monitoring, PSTN access, billing, etc.

Space Hellas has worked closely with clients to deploy such solution. A standard approach and repeatable implementation method for this solution has
been established and we offer it to our customers.

It’s clear that the nature of workplace is changing and the future is remote. The time is now for organizations to put in place the capabilities they need
to adapt to this new model and make it a success.



