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Installation Steps

•  Access Extension Marketplace:
• Search for "AI Financial Intelligence"

•  Installation:
• Click “Free Trial" and follow the process

•  Language Selection:
• Choose the base language during 

installation
•  Initial Setup:

• Follow the pop-up instructions 
• App Initialization:

• Go to “Finance” then “Chart of Account”, 
on the ribbon select “Related“ and go to 
“Financial Intelligence Customer”, there 
select “DataCourage CFO Assistant”

• Alternatively, search " Financial 
Intelligence" select “Financial Report” to 
access “DataCourage CFO Assistant”



Activation Steps

• Activate Trial:
• Click "Start Here" for a trial and receive 3 

free tokens
•  Partner Information:

• Provide the company name and email to 
activate the license

• App Management:
• Check the application status, the number 

of credits you have, and user information
•  Admin Tools Access:

• Status changes to "confirmed"; access 
"Admin Tools“ to check your license 
(license type and expiration)





Installation Steps

•  Access Extension Marketplace:
• Search for "AI Customer Intelligence"

•  Installation:
• Click "Get it now" and follow the process

•  Language Selection:
• Choose the base language during 

installation
•  Initial Setup:

• Follow the pop-up instructions (Next -> 
Next -> Finish)

•  App Initialization:
• Go to "Customer Intelligence App 

Management" in the "Actions" tab
• Alternatively, search "customer 

intelligence" to access it



Activation Steps
•  App Management:

• Check app status, the number of credits 
and user information

•  Activate Trial:

• Click "Start Here" for a trial and receive 3 
free tokens

•  Partner Information:

• Provide company name and email to 
activate the license

•  Admin Tools Access:

• Status changes to "confirmed"; access 
"Admin Tools"

•  Initialize Web Services:

• Go to "Admin Tools" and click "Initiate 
Web Services List"



Scheduler and CLV Settings

•  Set Scheduler:
• "Admin Tools" -> "Action 

Scheduler"
• Set start date, frequency, 

and activate the scheduler
•  CLV Prediction:

• "Admin Tools" -> "Customer 
Intelligence Setup"

• Specify "Time Period" for 
CLV prediction (e.g., 1 = 1 
month, 3 = 3 months)



Additional 
Functionalities

•  Scripts History:
• Track classification execution 

times and results
•  Clear App Data:

• Clear application data if 
needed (permanent action)

•  Debug Mode:
• Enable for troubleshooting 

application errors



Running Customer Intelligence

•  Customer Intelligence Run:
• Execute on-demand classification via 

"Actions" -> "Customer Intelligence“
• Alternatively, this action will be 

performed via the scheduler
•  Handling Errors:

• Ensure sufficient customer data (min. 5 
customers and 50 transactions)

•  View Results:
• Insights appear on the Business Central 

main page
• Change role to Business Manager if not 

visible



Customer 
Insights

•  Generate Insights:
• Select a customer and go to 

"Actions" -> "Customer 
Intelligence" -> "Customer 
Insights"

•  Token Usage:
• Each insight generation uses 

tokens
• Purchase more tokens when 

needed
•  Limitations:

• Not available for inactive 
customers



Company Information

•  Generate Info:
• Select a customer and go to 

"Actions" -> "Customer 
Intelligence" -> "Company 
Information"

•  Token Usage:
• Each query uses one token

•  History Records:
• Classification date, group 

assignment, and customer 
characteristics





Installation Steps

•  Access Extension Marketplace:
• Search for "AI Item Intelligence"

•  Installation:
• Click "Get it now" and follow the process

•  Language Selection:
• Choose the base language during 

installation
•  Initial Setup:

• Follow the pop-up instructions (Next -> 
Next -> Finish)

•  App Initialization:
• Go to “Item Intelligence App 

Management" in the "Actions" tab
• Alternatively, search “Item intelligence" 

to access it



Activation Steps
•  App Management:

• Check app status, the number of credits 
and user information

•  Activate Trial:

• Click "Start Here" for a trial and receive 3 
free tokens

•  Partner Information:

• Provide company name and email to 
activate the license

•  Admin Tools Access:

• Status changes to "confirmed"; 
access "Admin Tools"

•  Initialize Web Services:

• Go to "Admin Tools" and click "Initiate 
Web Services List"



Item Intelligence 
Setup

•  Set Scheduler:
• "Admin Tools" -> “Item 

Intelligence Setup”
• Set start date, frequency, and 

activate the scheduler
• To make item classification for 

other historical period – change 
the “work date” in Business 
Central Settings



Running Item Intelligence

•  Item Intelligence Run:
• To perform on-demand classification, 

"Item Intelligence Setup" -> Select "Yes" 
in "Job Created" and then "Run once 
(foreground)“

• Alternatively, this action will be 
performed automatically via the 
"Scheduler Start Date"

•  Handling Errors:
• Ensure sufficient item data (otherwise 

results may be limited )
•  View Results:

• Insights appear on the Business Central 
main page

• Change role to Business Manager if not 
visible



Item Insights

• Generate Insights:
• Select the item analysis group tile, 

then select the item to generate the 
summary, then click "Item Insight“

• Token Usage:
• Each insight generation uses tokens
• Purchase more tokens when needed

• History:
• Generated insight remains in BC 

along with the date of their creation
• Limitations:

• Not available for inactive items



Thank you!

datacourage.com

sales@datacourage.com

http://datacourage.com
http://datacourage.com
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