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Microsoft E5 Migration Case Study

• Problem
– Organization purchased Microsoft 365 E5 from having the Microsoft 365 E3 solution set.  THey upgraded 

to get the additional features and solutions within the E5 suite but understand that they were having 
issues even consuming all of the capabilities within the E3 suite they already owned.  The organization 
also had multiple competing products that had to be looked at for replacement as licensing expired.

• Solution
• Spyglass worked with the organization to evaluate what was already deployed and the configurations of 

the solutions.  Spyglass also evaluated the 3rd party solutions to determine how they could be integrated, 
replaced, and or augmented using the new E5 licensing.  Once that was completed, Spyglass was able to 
fast track the deployments of the new E5 solutions, train staff and users, and start allowing the 
organization to see the ROI on their licensing investment.

• Benefits
• By leveraging the E5 suite of products, the organization was able to save money by removing duplicate 

3rd party solutions, streamline licensing, be more secure across their Identities, cloud applications, 
endpoints, and e-mail, and have better capabilities to govern and view how users are interacting with 
potentially sensitive data within the organization.  The organization was also able to take advantage of 
additional reporting and communication features with Power BI and Teams.
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