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Software Maintenance
Activities




Support package activities EGREOUPE

Bug Fixing Quality Assurance

o

.\

(o

Analysis of bug reports from users and e Manual QA
system logs
e Automation QA
Bug fixing
e Testing of changes
Modifications in the database

Update of SDKs, libraries and
frameworks, etc.



Support package activities GROUP

DevOps

Installation of software Hardware configuration
Performance optimization Backup & Restore

Modifications in software configurations System administration

Update of the system and its components Cl/CD

Cloud infrastructure




Support package activities

Database Administration

1l

e Data export from
databases

e Data import to databases
e Reports generation

e Backup/Restore

e Profiling

Data merge
Migration
Rescue

Repair

Security

Scheduled checkups according to
security check-lists

Firewall configuration

Attacks blocking & prevention

Fraud detection & prevention
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Support package activities

Monitoring

System Performance

Hardware resources (CPU, RAM, HDD, etc.)
Software resources (pools, cache, etc.)
Network resources (bandwidth, traffic, etc.)

Failures (deadlocks, bottle-necks, etc.)

License Management

Insuring the use of appropriate

third-party subscriptions and/or licenses

Insuring third-party subscriptions

and/or licenses validity

Assistance in communication with
third-party providers
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Support package activities EG[EJPE

Ul/UX Consulting

X ¥

e Minor updates e Requirements collection, clarification
(logos, banners, fonts & colours, and formulation

usability features, etc. : : :
Y ) e Estimation of new projects & features

e Ad-hoc training



Thank You

Contact Us

hello@ssa.group
o
WWW.S53.9roup N ©



https://www.ssa.group/
mailto:hello@ssa.group
https://www.youtube.com/c/SSAGroupcompany
https://www.youtube.com/c/SSAGroupcompany
https://www.linkedin.com/company/ssagroupcompany/mycompany/
https://www.linkedin.com/company/ssagroupcompany/mycompany/
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